YTBepaeH
baHkom Poccum
(MpoTtokon N KP®HN-26 ot 3 asrycra 2023 1.)

BA30BbIA CTAHOAPT
3ALLIUTBI NPAB U UHTEPECOB ®U3NYECKUX U IOPUAMNYECKUX NNL, -
NONYYATENENA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPEY/IUPYEMbIX OPTAHU3ALNIA, OB bEANHAIOLLNX CTPAXOBbIE
OPTAHU3ALMU N UHOCTPAHHBIE CTPAXOBBIE OPTAHMU3ALIUMU

HacTtosawmin 6a30Bblii CTaHAAPT 3alUMTbl NPAB M MHTEPECOB GU3MYECKUX U IOPUAMYECKMX NNL, - MOJyYaTenei
OUMHAHCOBBLIX YC/Yr, OKasblBaeMbIX Y/JIEHAaMW CaMOPEryMpyembiX OpraHusaumii, O0b6beAMHAWMUX CTPaxoBble
OpraHM3auMM M WHOCTPaHHble CTPaxoBble OpraHusauuu (ganee cooTBeTcTBeHHO - CTaHZapT, camoperyavpyemas
opraHusauma, CTPaxoBLMK), pa3paboTaH Ha ocHOBaHMMK cTaTelt 4 u 5 ®eaepanbHoro 3akoHa ot 13 uons 2015 roga N
223-903 "O camoperynnpyembix opraHmsaumsax B cdepe PpUHAHCOBOro pbiHKA", B COOTBETCTBUM C TpeboBaHUAMM
YKasaHua bBaHka Poccum ot 12 uiona 2017 roga N 4467-Y "O nepeyHe obAsaTenbHbiXx Ans pa3paboTku
camoperyanpyembiMmu opraHusaumnsmu B cpepe GpUHAHCOBOrO pbiHKA, O0OBEAMHAKOLWMMKN CTPaAxoBble OpraHu3aumm,
CTpaxoBbix 6pokepoB, 6a30BbiXx CTAaHO4APTOB M TPebOBAHMAX K WX COAEP)KAHMIO, @ TaKXKe O MepeyHe onepauui
(comepaHnuM BUAOOB AEATE/NIbHOCTU) CTPAXOBbIX OPraHM3auuii, CTPaxoBbiX OPOKEpPOB Ha (PUHAHCOBOM pPbIHKE,
noanexalmx ctTaHaapTnsaymm™,

HacTtoawmin ctaHgapT onpeaenser OCHOBHble MPUHLUMMbI B 061aCTM 3alMTbl NPaB M UHTEPECoB Mnoay4yartenei
$MHAHCOBbIX YCAYr M yCTaHaBAMBaeT TpeboBaHUA, KOTOPbIMU CTPaxoBble OpraHM3auMM U MHOCTPaHHbIE CTPaxoBble
opraHuM3aLmMm AONXKHbI PYKOBOACTBOBATLCA B MPOLLECCe OCYLL,ECTBNEHMA CTPaXx0BOM AeATeIbHOCTH.

1. O6wme nonoxkeHusa
1.1. Npeamer perynnpoBaHuna u cpepa npumeHeHmna CTaHaapTa
1.1.1. CraHZapT NPUHAT B Lenax:

1) obecneyeHunna cobnogeHUA WM 3aMTbl NPaB M 3aKOHHbIX WMHTEPECOB NoAyyaTenei ¢GUHAHCOBbLIX YCAYT,
OKa3blBaeMbIX CTPaXOBbIMM OpPraHM3auMAMM U MHOCTPAHHbIMW CTPAXOBbIMM OPraHM3aUUAMM;

2) npeaynpexaeHvsa HefobpPOCOBECTHbLIX MPAKTUK B3aMMOAENCTBMA CTPAXOBbIX OPraHM3auMii U MHOCTPAHHbIX
CTPaxoBbIX OpraHn3aLmii ¢ noay4aTensamm GUHAHCOBbIX YCAYT;

3) nosbiweHMe MHOOPMALMOHHOM OTKPLITOCTM CTPAxoOBOro pbiHKa B Poccuitickolt dPepepaumn, a Takxke
NOBbIWEHUA YPOBHA (GUHAHCOBOM [PAMOTHOCTM W WHPOPMMPOBAHHOCTM MoAy4YaTenen QGUHAHCOBbLIX YCAYyr O
LeATe/IbHOCTU CTPAXOBbIX OpraHM3auMii U MHOCTPaHHbIX CTPAXOBbIX OPraHU3aLnin, 0 cogep>KaHumM GUHAHCOBOW YCayru;

4) NoBbIWEHNA KayecTBa d)MHaHCOBbIX YCNnyr, OKasblBaeéMbIX CTpPaxoBbiMU OpraHnsaunamm M UHOCTPaAHHbIMU
CTpaxoBbiMU OpraHn3alnamm.

1.1.2. CraHgapT obaAsaTeneH K NPUMEHEHUID BCEMWM CTPAxOBbIMU OPraHM3auUsAMM, a TaK¥Ke WMHOCTPAHHbLIMU
CTPaxoBbIMW OPraHM3aUMAMM B YACTU AEATENbHOCTW, OCYLLECTBAAEMOM MHOCTPAHHbIMU CTPAXOBbIMM OpPraHM3aLMaAMM
Ha Tepputopumn Poccuitickon depepauum yepes cosgaHHble UMW GUAMAbI, BHE 3aBUCMMOCTM OT MX Y/IEHCTBA B
CamoperyanpyemMon OpraHusaumm, M AeucTByeT B 4YacTM, He NPOTUBOpPEYallleld 3aKoHOZaTenbCTBy PoccuiicKomn
depnepaunn n HOpMaTUBHLIM akTam baHKa Poccuu.

1.1.3. B OTHOWEHMM CTPAXOBLLWKA, OCYLLECTBAAIOLWLErO WUCKAOYUTENbHO AEATe/NIbHOCTb MO NepecTpaxoBaHUIo,
nognyHkTbl 2.1.1 (B Yyactm o6sa3aHHOCTM pa3smelueHus uHdopmauumn B oducax), 2.1.3 nyHKTa 2.1, nyHKTbl 2.2, 2.3
pasgena 2, nyHkTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgennbi 4 u 5 CtaHgapTa HE NPMMEHSAIOTCA.

1.2. OcHOBHble NOHATUA, Ucnonb3yemble B CTaHaapTe

Ona LI,EI'IEVI CTaHp,apTa MCNONb3YIOTCA cneayrouime OCHOBHbIE MOHATUA!

1) cTpaxoBble ycayrm - GUHAHCOBbIE YCAYrM CTPaxOBLLMKOB MO 3aKNHOYEHUIO, MU3MEHEHWIO, PACTOPXKEHUIO U
NCMOJIHEHWIO AOrOBOPOB CTPaXOBaHMS;
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2) nonydyaTenb CTPaxoBblX YCAyr - (GU3MYECKOe AuLo, B TOM 4MCIAEe 3apermcTpMpoBaHHOE B KayecTBe
WHOMBUAYANbHOMO MpeanpuUHUMATENns, WUAM lopuandeckoe Anuo, obpaTuBlieecs K CTPaxOBLUMKY C HamepeHuem
3aKJ/II0UNTL A0rOBOP CTPAXOBaHUA (MOTEHLMAbHBIN NOYyYaTeNb), @ TaKKe CTpaxoBaTe b, 3aCTPaxoBaHHOE Lo U (Man)
BbirogonpuobpeTaTens No 3aKNHOHEHHOMY AOTOBOPY CTPAaXOBaHUS;

3) oduumanbHbIM CalT - CAaWT CTPaxoBLMKA B MHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT",
cofepKawmn  MHbopmauuio O AeATeNIbHOCTM CTPAxOBLUMKA, YKas3aHHbIM B EAMHOM rocyaapCTBEHHOM peecTpe
Cy6bEeKTOB CTPaxoBOro Aena.

MpaBo Ha gOMeHHOe UMS 0bULIMANBHOIO CaliTa AOKHO NPUHAANEXKATb CTPAXOBLLUKY U ObITb 3aperncTpMpoBaHo
B poccuiickon gomeHHow 3oHe (".ru", ".pd" n ".su"). OTHOCMTENIbHO NPaB Ha JOMEHHOEe UMA AOMNYyCKaloTCcA ceaylolme
UCKNIOYEHUA:

- JIOMEHHOEe MMA MOKET NpUHaANeKaTb UHOM OpraHM3aunn, BXoaawein B oAHy rpynny AuL, CO CTPaxXOBLLMKOM.
MpY 3TOM LOMEHHOE MMA HE MOXKET NPUHaANeXKaTb GU3UYECKOMY AnLLy;

- CTPaxXOBLLMKM, ABNAIOLLMECA fOYEePHUMM OBLLECTBAMM MO OTHOLLEHMIO K MHOCTPaHHbIM MHBECTOPaM (OCHOBHbIM
OpraHM3auMsam), MOryT MCNONb30BaTb AOMEHHOE MMA, NMpUHaANexalwee OCHOBHOM OpraHvsauuu, B TOM uucne
OOMEHHOE MMS CamMoW OCHOBHOW opraHusauuu. MNpu 3TOM AOMEHHOE WMMS OCHOBHOM OpraHMsauum MoXKeT 6biTb
3aperncTpupoBaHo B MHOM, YeM POCCUICKARA, LOMEHHOM 30HE;

- GUAMan MHOCTPAHHOM CTPAXOBOW OPraHM3aLMM MOXKET MCMOJb30BaTb JOMEHHOE UMS, NPUHAA/IeKallee Takon
WMHOCTPAHHOM CTPAxoBOM OpraHu3aumm, B TOM YMCe AOMEHHOE MMA CaMOM MHOCTPAHHOM CTPaxoBOW OpraHuMsauuu.
Mpu 3TOM AOMEHHOE WMMA WMHOCTPAHHOW CTPaxOBOW OpraHM3auMm MOXKeT 6biTb 3aperucTpupoBaHO B WMHOW, Yem
poccuitckan, 4OMEHHOMW 30He;

4) ANYHBIN KabWHeT noJsiydyaTena CTPaxoBbIX YCAYr - MHOOPMALMOHHbLIN pPecypc, KOTOpbIA pasmelleH Ha
odMUMANbHOM CalTe CTPaxOBLUMKA, MNO3BOMAIOWMA MOJyYaTeNlo  CTPaAxOBbiX YCAYr B3aMMOAENCTBOBaTb CO
CTPaxOBLMKOM;

5) mobunbHOE NpUNoXKeHUe - NporpammHoe obecnedeHne ana MOBUALHBLIX U (MAK) NOPTATUBHbLIX YCTPOWCTB,
obecneumBatoLLee MHPOPMaALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBUE NOAYyYaTeNA CTPAXOBbIX YCAYT U CTPAXOBLLMKa;

6) oduc - cneumansHo 060pyAOBAHHOE MOMELLEHME, B KOTOPOM OCYLLECTBAAETCA 3aKaouyeHue u (unm)
pacTop}KeHMe [OroBopa CTPaxoBaHMA, U (UKN) NPUEM AOKYMEHTOB A/17 PAaCCMOTPEHMA BOMPOCA O NPU3HaHUK cobbITUA
CTPaxoBbiM Cay4yaem, U (M1n) Npuem 3asBAEHUIA U OPYrUX obpalleHUn nony4daTesnen CTPaxoBbiX YCAYr M UHbIX JinL,
06pPaLLAIOLLMXCA K CTPAXOBLLUMKY;

7) ®anoba (obpalleHune) - HanpaB/eHHan CTPAXOBLLMKY Noy4aTeNIeM CTPAXOBbIX YCYTr B MUCbMEHHOW popme Ha
6yMaXKHOM HOCUTENE MW B BUAE S/EKTPOHHOro AOKYMeHTa npocbba O BOCCTAHOBAEHMU MAWN 3alUmMTE HapyLIEeHHbIX
npae, cB060 M 3aKOHHbIX MHTEPECOB, CBA3AHHbIX C AEATENbHOCTbIO CTPAXOBLLMKA MO OKa3aHMIO CTPAXOBbIX YCAYT.

2. Npasuna npeaocTaBieHUa MHGOPMALUKU NOyYaTENAM CTPAXOBbIX YCAYr
2.1. MMHMUManbHbI 06bem MHPOPMALUK, NPEAOCTABAAEMON CTPAXOBLLMKOM

2.1.1. B oducax (dunmanax, npeactaBUTeNbCTBAX, MHbIX 060COBNEHHbIX NOAPaA3AENEeHUAX, OCYLLECTBAAOLLMX
B3aMMOAENCTBME C MOAYy4YaTeNAMU CTPAXOBbIX YC/AYr) CTPaXOBLIMKOB, Ha OpUUMAbHbIX CaliTax CTPaxOBLUMKOB, Npwu
NOMOLLM MOBUNBHOTO NPUNOHKEHMA (MPU HANUYMK) CTPAXOBLLMK 06A3aH pasmeLLaTb CeaytoLLyo MHGopMaLMIo:

1) 0 NO/IHOM U COKpaLLEHHOM HaMMeHOBaHWUM CTPaxoBLIMKa (MpU HannumK), 06 UCNONb3YEMOM CTPAXOBLLUKOM
3HaKe 06CAyXMBaHUA (MpU HanAMuMK), O HOMepe U AaTe BblAauM JNLLEH3MM HA NPABO OCYLLECTBJAEHMS CTPaxoBoOW
OEeATeNbHOCTM; O YJEHCTBE B CaMOpEry/Mpyemoin opraHusaumm (BKao4as MHbOPMaLMIO O JaTe npuema B Y/eHbl
camoperyanpyemoi opraHmsaumm), o6 UCKAOYEHUN U3 CaMOperyanpyemoi opraHmsauumn (Bkntovaa nHbopmaumio o
[AaTe UCKYEHNA U3 CaMoperyanpyemoit opraHnsaumm), u Tekct CTaHaapTa;

2) ob apgpece (MecTe HaxOXAEHMA) CTpaxoBWMKa M ero ooucos (buananos, nNpeacTaBUTENLCTB, WHbIX
060c06/1eHHbIX NoAPa3aeNeHuni, OCyLWEeCTBAAIOWMX B3aMMOLENCTBUE C NONYYATENAMMU CTPAXOBbIX YCAYT) C yKa3aHMeM
WX Ha3HayYeHMUs U pexmnma paboTbl, 0 KOHTAKTHOM TenedoHe, N0 KOTOPOMY OCYLLECTBAAETCA CBA3b CO CTPAXOBLLUKOM,
06 agpece odMLUMaNbHOrO CaiiTa CTPaxoBOW OpraHM3aumMmn (MHOCTPaHHOM CTPaX0BOM opraHM3aummn);



3) anA cTpaxoBbiX OpraHM3alLnii (3a UCKNHOYEHMEM MHOCTPAHHOM CTPaxoBOoi opraHusaumnmn) o bamuamax, MmeHax
M oTyecTBax (nocnesHee - NpW HaAMuMM) YNEHOB COBeTa AMPEKTOpoB (HabaoaaTeNnbHOro coBeTa), O AMUaX,
OCYLLECTBAAOWMX GYHKUMM eAUHONMUYHOrO WMCMOIHUTENbHOIO OpraHa (Y4aeHax KO/INerManbHoro WCMOSHUTEIbHOro
opraHa), 0 iMLax, 3aHUMaIOLLMX AOKHOCTb r1aBHoro byxrantepa;

ONA NHOCTPaHHbIX CTPAXOBbIX OPraHM3auUMii: CBEAEHUS O AMLAX, OCYLLECTBAAWMX B dUAnMane MHOCTPaHHON
CTPaxoBOW opraHM3aumm ¢GYHKUMKM PYKOBOAMTENA, 3aMecTMTens pyKkosoauTena (Npu Haauuuu), Avua, Ha Kotopoe
BO3/10}KeHa 0653aHHOCTb N0 BeAeHMUI0 ByxrantTepckoro yyera;

4) 0 CTPaxoBOWA rpynne, B COCTaB KOTOPO BXOAUT CTPAXOBLLMK (NpU Hanmumm);
5) 0 nepeyHe ocyLeCcTBASEMbIX CTPAXOBLMKOM BUAOB CTPAXOBaHUS;

6) 06 opraHe, OCyWECTBAAIOWEM MOJAHOMOYMA MO KOHTPOMKO W HaA30py 3a CTPaxoBOM AeATe/IbHOCTbIO
CTPaXOBLLMKOB (C yKa3aHMEM CCbI/IKM Ha CalT nam oduumanbHblit agpec);

7) o cnocobax v agpecax ANs HanpasaeHUA obpaLLeHNt NoaydaTene CTPaxoBbIX YCAYr CTPAXOBLMKY, B OpraHbl,
OCYLLECTBAAOLIME MOJIHOMOYMNA MO KOHTPOMO M HaA30pYy 3a AeATE/IbHOCTbIO CTPaxXOBLUMKOB, B CAaMOPEryanpyemyto
opraHu3aumio, a TakxKe B opraH gocyaebHoro paccMoTpeHuna crnopos (Npu Hanuuum);

8) o0 cnocobax 3alMTbl NPaB Noay4YaTeNel CTPaxoBbIX YCAYr, BKAOYaA MHGOPMALMIO O HAa/IMYMM BO3MOMXKHOCTHU U
cnocobax gocyaebHoro yperyanposaHua cnopa, B TOM Y1cie o npoueaype meavaumu (npy ee Hanuuuu);

9) MHYIO MHPOPMaLMIO, pasMelleHe KOTOPOM NpeaycCMOTPEHO 3aKoHoAaTeNbCcTBoM Poccuiickoin degepaumm, ¢
y4eTom TpeboBaHWUI K MeCTy ee pasmeLLeHUs.

2.1.2. CTpaxoBLWMK NpeaocTasaseT NoiyyaTento CTPaxoBbixX YCAYr NPy 3aK0UYeHUNU C HUM A0roBopa CTPaxoBaHuA
cnepyowyto MHGopmaumio:

1) 06 ycnoBusX, Ha KOTOPbIX MOKET BbITb 3aKAOUYEH AOTOBOP CTPAXOBAHUA, BK/KOUAOLWMX: O6GBEKT CTPaxoBaHUA,
CTPaxoBble PUCKM, pa3mep CTPaxoBOM MPeMUK, CTPaxoBoM CyMMbI U (MK) NOPAAOK onpeneneHma pasmepa CTpPaxoBom
NpPemmm, CTPaxoBOM CyMMbI, @ TaK¥Ke NopAAOK OCYLLECTB/IEHWUA CTPAX0BOM BbiNAaTbl (CTPAXOBOrO BO3MELLEHMS), B TOM
ynucne nepedyeHb AOKYMEHTOB, KOTOpble HEOBXOAMMO NPeACcTaBUTb BMECTE C 3asaBJeHMEM O HaCTymnieHUu cobbiTus,
MMEIOLL,Ero NPU3HAKM CTPAXoBOro C/yyas;

2) 06 obcToATeNbCTBAX, BAMAIOWMX HA pa3mep CTPaxoBoW Mpemun, o cnocobax M cpokax (nepuoamyHocTm)
ynnaTbl CTPaxoBOW NPemMun, NoCAeACTBMAX HeynAaTbl, ynaaTbl He B MOJHOM PasMepe WM HeCBOEBPEMEHHOW ynaaThl
CTPaxoBoW Npemnmn (CTpaxoBbiX B3HOCOB);

3) O NpUMeHAEMbIX CTPaxoBLLIMKOM ¢paHLuv13ax N NCKNKYEHUNAX U3 NepeyHA CTPaxoBblX cobbITMIA, a TaKke 0
,EI,EVICTBVIHX nony4vyartenAa CTpPaxXxoBblX YCAyr, coBeplleHne KOTOPbIX MOXET NnoBJiedb OTKa3 CTPaxOBLWUKa B CTanOBOVI
BblNaTe NN COKpalleHne ee padmepa;

4) 0 HanAMuMM AOMONHWUTENbHbIX YC/NOBMI AN 3aKNHOYEHMA [0roBOpa CTPaxoBaHMA, B TOM uucie O
HeobXxoAMMOCTM NpoBeaeHUa obcienoBaHMA NosydyaTenn CTPaXoBbIX YCAYr NPU 3aKNHOYEHMM 40roBOpa CTPaxoBaHMSA
WAM OCMOTPa WMYLLECTBA, MNOAJIENALLEro CTPaxOBaHWIO, a TaKXe O nepeyHe [AOKYMEHTOB M MHbopmauuu,
Heo6X0AMMBIX ANA 3aKNH0YEHMA A0TOBOPA CTPAX0BaHUs;

5) o pasmepe (NpMMeEpHOM pacyeTe) CTPaxOBOW MPEMWM Ha OCHOBAHWM MNPEACTaBAEHHOro nojydyaTenem
CTPAxOoBbIX YC/Yr 3asB/EHNA O 3aK/OYEHUUN LOTOBOPa CTPAXOBAHUA C YBEAOMIEHUEM MOAYYaTENA CTPAXOBbIX YCAYT O
BO3MOXHOM M3MEHEHUW pasmepa CTPaxoBOM MPEeMMM, CTPaXOBOW CYMMbl WAM MHbIX YCAOBMIA CTPaxoBaHMA MO
pesynbTaTam OLLEHKM CTPaXoBOro PUCKa;

6) O CpoKe, B TeyeHMe KOTOPOro B COOTBETCTBUM C YC/NOBUAMM [OroBOpa CTPAXOBaHWA YKM3HM,
npeaycMaTpUBaloLWEro 4OKUTUE 3aCTPaxOBaHHOMO ML 40 OnpeaesieHHOro Bo3pacTa WM CPoKa NMBO HacTynieHue
MHOTo cobbITUsA, He MOXKeT OblTb OCYLLECTB/IEH BO3BPAT CTPAXOBATE/lO BbIKYMHOW CYMMbl MO TaKOMy [OroBopy
CTPaxoBaHWA (NPM HaAMYMM TAKOTO CPOKa), a TaKKe O pasmepax BbIKYMHOM CyMMbl, nog/iekalielt Bo3BpaTy B
3aBMCMMOCTY OT CPOKa AEWCTBMA TaKOro L0roBopa M Nepnoaa, B KOTOPOM OH NPEKpaLLLeH;

7) O Han4ymm ycnosua BO3BpaTta CTpaxoBaTeto ynnaquHoﬁ CTanOBOl‘/'I npemun B Cnydae OTKasa CTpaxoBaTenAa
OT AO0orosopa CTpaxoBaHWA B Te4dyeHWe onpeneneHHoro Cpoka CO AHA ero 3akKnw4veHuna umam o ero OTCyTCTBUM B



COOTBETCTBUU C ,EI,EVICTBVFOIJJ,MM 3aKOHO4aTe/IbCTBOM;

8) 0 cpokax paccMoTpeHus obpalleHuid noaydaTenei CTPaxoBbIX YCAYr OTHOCUTE/IbHO CTPaxoBOM BbiNAaThl, a
TaKXe 0 C/yyanx MpPoAJ/IeHNA TakUX CPOKOB B CBA3U C HEOBXOAMMOCTbIO MOYYEHUA MHPOPMALMKN FOCYAaPCTBEHHbIX
OpraHoB M OpraHOB MECTHOTO CamoynpaBAeHMs M (MNKM) CTOPOHHUX OpraHM3auuii, HenocpeacTBEHHO CBA3aHHOM C
BO3MOXHOCTbIO MPUHATUA CTPAXOBLLMKOM PEeLIeHMA O NPU3HAHUM COBbITUA CTPaxoBbiM C/Ay4aem MAW O pasmepe
CTPaxoBOW BbIMNAaThl;

9) o npuHuUMnax pacyeTa yuwepba, NPUIMHEHHOrO 3aCTPAXOBaHHOMY MMYLLIECTBY B C/lyyae ero noBpexaeHus, a
TaK)Ke 0 MopsaKe pacyeTa M3HOCA 3aCTPaxXOBaHHOrO MMYLLECTBA B C/yYyae Ha/MuMA B AOroBOpe CTPaxoBaHWUA yCN0BUA
OCYLLECTBAEHMSA CTPAX0BOM BbINAAThl C y4eTOM M3HOCA 3aCTPAaXOBaHHOTO MMYLLECTBA;

10) o nopsaKke pacyeTa Hasora, KOTOPbIM ByAeT yaepskaH CTPaXOBLLMKOM MPW pacyeTe CTPaxoBOM BbinaaThl
(BbINNATbLI BbIKYMHOM CyMMbl) U BO3BpaTe CTPAaxoBOM NpeMuM MAM ee YacTM Npu AOCPOYHOM NpPeKpalleHnn AoroBopa
CTpaxoBaHuA (4NA BWMAOB AOrOBOPOB CTPAxOBaHMA, K KOTOPbIM MONOMEHUAMM HaANOrOBOro 3aKOHOAATE/bCTBA
Poccuitickont degepaummn ycTaHOBAEHbI COOTBETCTBYIOLWME TpeboBaHWMA) B CAyyasX, KOraa CTPaxOBLMK ABAAETCA
Ha/I0rOBbIM areHToM;

11) o npaBe nosyyaTens CTPAxOBbIX YCAYr 3anpocuTb MHPOPMaUMO O pasmMepe BO3HArparkKAeHus,
BbIMN/1a4MBaEMOro CTPAaXOBOMY areHTy UK CTpaxoBomy 6pokepy.

2.1.3. CTpaxoBLWMK NpU 3aKJOYEHUN [0roBOpa CTPAXOBAHWUA KU3HM C YC/IOBMEM Y4YacTMA CTPaxoBaTend uam
MHOrO NnLa, B NONb3Y KOTOPOrO 3aK/0YEH AOrOBOP CTPAXOBAHMA XU3HU, B UHBECTULMOHHOM A0X04e CTPaxoBLIUKa OT
yyacTus B 06beKTax MHBECTMPOBAHMA, YKa3aHHbIX B [OroBOpe CTPaxoBaHWA (Aanee - MHBECTULUMOHHOE CTPaxoBaHue
KU3HW) OOMNONHUTENBHO K MHbOPMALWMKM, yKasaHHOM B noanyHKTe 2.1.2 nyHkTa 2.1 CraHgapTta, npenoctasBaser
Nosly4yaTesto CTPAxXoBbIX YCAYT CAeayroLyo MHGOPMaLMIO:

1) 0 p1cKax, CBA3aHHbIX C 3aK0YEHNEM 4,0TOBOPA MHBECTULMOHHOIO CTPAXOBaHWUA HKU3HM;

2) 06 OTCYTCTBMM FrapaHTUPOBAHMA NONYYEHUA [OX0AA MO TAKOMY AOrOBOPY, a TaKKEe O TOM, YTO LOXOLHOCTb MO
oTAe/bHbIM AOr0BOPaM MHBECTULMOHHOMO CTPaXOBaHMA KU3HU, 3aKA0HAaEMbIM CO CTPAXOBLLMKOM, He onpeaensercs
[0XOAHOCTbIO TaKMX ZOTOBOPOB, OCHOBAHHOM Ha NOKa3aTeNsxX A4OXO4HOCTU B MPOLL/IOM;

3) o nopaake pacyeTa BbIKYNHOM CYMMbl C YKa3aHMeM pasmepa BbIKYMHOW CyMMbl, noa/siexalleli Bo3Bpaty B
3aBMCMMOCTVM OT CPOKa [eiCcTBMSA [0roBOpa WHBECTULMOHHOTO CTPAXOBaHMUA KM3HWM M Nepuoga, B KOTOPOM OH
NpeKpaLLeH;

4) O nopAagKe HayncneHna MHBeCTUUMOHHOIo A0XoA4a No Aorosopam MHBECTULLIMOHHOIO CTpaxXoBaHUA XXU3HU, B
TOM uncne 06 obbekTax MHBECTUPOBaHUA AeHEXHbIX CPpeacTs No 40rosopy MHBECTULLMOHHOIO CTPaxoBaHUA XXU3HU;

5) 0 cpoKe, B TeYeHNe KOTOPOro B COOTBETCTBMU C YCAOBUAMM A0roBopa UHBECTULMOHHOIO CTPaxoBaHUA KU3HU
He MOMKeT 6bITb OCYLLECTB/IEH BO3BPAT CTPAX0BATE/O BbIKYMHOW CYMMbI MO TaKOMY 4OrOBOPY CTPAXOBaHWA, a TaKkKe o
pa3mepax BbIKYNHOW CyMMbl, MOA/exKallei BO3BPaTy B 3aBUCMMOCTU OT CPOKa AEMCTBMA TaKoro A0orosopa.

2.2. NMpuHUMNbI NpeaocTaBieHnA HopMaLUmM NoayyaTensam CTPaxoBbiX ycayr

NHbopmaums, noanexallas packpbITUIO CTPAXOBLLMKOM B COOTBETCTBMM cO CTaHAAPTOM M 3aKOHOAATE/IbCTBOM
Poccuiickont depepaumm, 4OBOAUTCA A0 NoyYaTenei CTPaxoBbIX YCAYr B COOTBETCTBUM CO CAeAYIOLLMMM MPUHLMNAMMU:

1) HEANCKPMMMHALMOHHBIN XapaKTep AOCTyNa K MHGOPMaLmMM Ha paBHbIX NpaBax M B paBHOM obbeme ANs BCex
noJslyyatesniei CTpaxoBbiX YCAYT;

2) npefocTaBieHe NoaydaTenam CTPaxoBbIX ycayr nHbopmaumm 6e3 3aTpat UAK COBepLIEHNA AOMNOAHUTENbHbIX
OEeNCTBMI, He NpeayCMOTPEHHbIX 3aKoHOZaTeNbcTBOM Poccuiickoit degepalmm, co CTOPOHbI NoJlydaTesneit CTPpaxoBbixX
ycnyr;

3) Ha pYyCCKOM A3blKe, M [AONOJMHUTE/NbHO, MO YCMOTPEHUIO CTPaxoBLIMKA, Ha rOCyAapCTBEHHbIX A3blKax
pecnybauk, BXxoaaumx 8 coctas Poccuiickon ®eaepaumm, v (Mam) poaHbix A3bikax Hapoaos Poccuiickoit deaepaumy;

4) B poctynHoit popme, obecneunsaioleit pasbACHEHNE CreumanbHbiX TePMUHOB (B caydae ux Haauuma). Mpu
3TOM He [OOMYCKAaeTCA WCKaXKeHWe CMbicia MHbOPMaLMKM, NPUBOAALLEE K [ABYCMbICIEHHOCTU WAU UHbIM Obpasom



AonycKawuwee He0OAHO3HAa4YHOe TO/IKOBaHUe CBOMCTB CTpaxoBbIX YCAyYr;

5) AKTYa/IbHOCTU VIH¢OpMaLI,VIVI Ha O0aTy npegocrtaBneHnAa B COOTBETCTBUU C O6CTOF|TE!'IbCTBaMVI, 3aABJIEHHbIMU
nony4vyaresiemM CTpaxoBbiX yCNyr n BIMAKOWLMMU Ha YCNO0BUA O0roBopa CTpaxoBaHUA,

6) B cnyyae npegocTaBiAeHMA MHOOPMauMM Ha BymaxKHOM HocuTene uHGOpPMauMsa M3faraetca C
UCcnonb3oBaHMeM yaobounTaembix WpUpTos, GOpMaToB M B COOTBETCTBUM C CaHUTApPHbIMKU MpPaBMUIaMMU U HOPMaMM
CanlMuH 1.2.3685-21 "MMrneHnyeckme HopmaTuBebl U TpeboBaHMA K obecneyeHuto 6e3onacHoCcTU U (Man) besspegHOCTH
ONa JenoBeka GAKTOPOB cpedbl 06UTaHWA", yTBEPKAEHHbIMM NOCTaHOBAEHWEM [NaBHOrO rocyAapcTBEHHOro
caHuTapHoro Bpaya Poccuitckolt Pegepaumm ot 28 aHBapa 2021 roga N 2 (B YacTn TpebOBaHUI K U34aHUAM KHUMKHbIM,
YKYPHA/bHbIM W Fra3eTHbIM A/19 B3POC/bIX).

2.3. MopAaoK NnpeaocTaBAeHUA CTPAXOBLLMKOM MHGOPMaLUK NOAyYaTENAM CTPAXOBbIX yCayr

2.3.1. CTpaxoBLUMK A0 3aKA04eHMA AoroBopa cTpaxoBaHMA 0ba3aH NpeaocTaBuTb MHGOPMALMIO B COOTBETCTBUN
c nognyHktom 2.1.1 nyHKTa 2.1 CtaHgapTta nto6omy obpaTtmneLieMycs 3a Hell Ly 6e3 UCKNoYeHUIA.

2.3.2. UHbopMmauums, ykasaHHana B noanyHKTax 2.1.2 n 2.1.3 nyHkTa 2.1 CTaHaapTa, NpeAoCcTaBAAETCs NonyyaTento
CTPaxoBbIX YCAYr A1 O3HAKOMJ/IEHUA MPU 3aK/IOYEHUMN C HUM LOroBopa CTPaxoBaHMA (Mpu obpalleHnn ¢ HamepeHUem
3aK/I0YUTb AOFrOBOP CTPAxoBaHMA).

2.3.3. IHdopmauma, ykasaHHasA B NyHKTe 2.1 CTaHaapTa, 40BOAMTCA A0 NOAy4YaTens CTPaxoBbIX YCAYr B YCTHOW,
6YMaXKHOW MM INEKTPOHHOM popme, B TOM 4MC/e MOCPEeACTBOM MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW CeTH
"UHTepHeT".

Mpyu 3TOM pasmelleHne YyKasaHHOM MHbopMauMK Ha odUUMANbHOM CaiiTe CTPaxoBLUMKA He MUCKIuYaer
npenocTaBAeHNe NoJy4aTento CTPaAxXoBbiX YCAYT YKazaHHON MHPOpMaLMK No ero 3anpocy B ya0bHoW ansa Hero popme
npu AnN4YHOM B3aMMOAeVICTBMM C npeacraButTenem CTpaxoBLUKa WUAU TPETbUM NULLOM, AEﬁCTByDMMM OT UMEHU
CTPaxoBLMKa.

2.3.4. Mpw npesoctaBneHUN MHOOPMALUKN LOMKHbBI YYUUTbIBATLCA UHAUBMAYANbHbIE OCOBEHHOCTU Moay4YaTens
CTPaxoBbIX YCNYT, B TOM YMC/Ie Ha/lMuMe HapyLWeHUN 3peHuns, cyxa 1 (Mam) peuun, ecam CTPaxoBLLMK Bbli yBEAOMIEH O
TaKMX 0cOBEeHHOCTSAX.

2.3.5. CTpaxoBLWMK NO 3anpocy CTpaxoBaTena, Hanpas/eHHOMY CMOcobom, NpeayCMOTPEHHbIM AOrOBOPOM, a B
C/ly4ae ero oTcyTCTBMA Cnocobom, NpeaycMOTPEHHbIM 3aKOHOM, NPeAOoCTaBAfeT eMy KOMUU A0roBopa CTPaxoBaHMA
(cTpaxoBoro nosnuca) M MHbIX AOKYMEHTOB, SIBAAKOLIMXCA HEOTHEMJIEMOW YacTblo AOroBopa CTpPaxoBaHWA (mpasBua
CTpaxoBaHWsA, NpPoOrpamMm, NaaHOB, AOMONHUTE/bHbIX YCAOBUIA CTPaxoBaHMA U APYrMX OOKYMEHTOB B COOTBETCTBUM C
YCNOBUAMM, YKa3aHHbIMW B AOrOBOPE CTPAXOBaHWA), 38 UCKAOUeHMEM MHGOPMALMKM, He NOA/IENKALLEN pa3raalleHnto
(nepcoHanbHble AaHHble APYrMX 3aCTPaxoBaHHbIX /WL, AaHHble 06 ynaadeHHbIX MPemMUAX MO  KOMNEKTUBHbLIM
[,0roBOpaM CTPaxoBaHWSA, YCA0BMA CTPAXOBAHUA APYIMX KaTeropuid 3acTpaxoBaHHbIX UL, U Np.).

CTpaxoBLMK 06A3aH NPefOCTaBUTb CTPAX0BATENO KOMUM YKa3aHHbIX SOKYMEHTOB MO AEACTBYIOLLMM 4OTOBOPaM
cTpaxoBaHua 6ecnaaTHO OAMH pas.

2.3.6. No TpeboBaHMIO MonyyaTens CTPaAXOBbIX YCAYr CTPAXOBLIMK 6eCcnnaTHO KOHCY/IbTUPYET U pPasbsCHAET
NOI0XKEHMA, coaepKawmeca B UHGOPMaLMK, NPeSOCTaBAAEMON NPU 3aKNHOUYEHMN J0MOBOPaA CTPAXOBaHMA, YKa3aHHOM
B noAnyHkTax 2.1.2 n 2.1.3 nyHKTta 2.1 CraHpaprTa.

2.4. OcobeHHOCTM NpeaocTaBneHna MHGopMmauun Ha opuumManbHOM caiiTte

2.4.1. CTpaxoBLUMK pasmelLaeT Ha opUUMaNbHOM cainTe MHGOPMALLMIO, YKa3aHHYIO B noanyHKTe 2.1.1 nyHKTa 2.1
CraHpaprTa.

OdurumanbHbIA CalT O0NKEH COAeprKaTb pasgen, ONUCbIBaloWMiA ero CTPYKTYpy, NO3BONAKOWMA B AOCTYMNHON
dbopme onpesennTb pPacroNOMKeHUEe KaxKAoh CTpaHuubl OPUUMANbHOrO caiTa B 3TOW CTPYKTYpe, U Y4YMTbIBaTb
BO3MOXHOCTb PaboTbl C HUM JIMLL@MM C HAPYLUEHUAMM 3pEHUSA.

2.4.2. CTpaxoBWMK AOBOAMUT A0 MNOJy4vaTena CTPaxoBblX YCAYr MHOOPMaALMIO, YKasaHHyo B noanyHkte 2.1.1
nyHkta 2.1 CraHpapTta, M MMeeT NpaBoO AOBOAMUTb [0 NOJyYaTens CTPaxoBbIX YCAyr MHPOPMaLMIO, YKa3aHHYK B
noanyHktax 2.1.2 n 2.1.3 nyHkTa 2.1 CTaHAapTa, NocpeacTBOM pasmMel,eHMa Ha opuUUMANbHOM CalTe U B JIMYHOM
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KabuHeTe (Npu HanMuMmK), NpU ycnosmmn cobaoaeHna TpeboBaHMii 3aKOHOAATENbCTBA O 3allMTe NepPCOoHasIbHbIX AaHHbIX
M HaNMuMA y NoaydaTena CTPaxoBbiX YCAYT BO3MOMHOCTM O3HAKOM/IEeHUA ¢ MHGOpMaLMein A0 3aK/I0YeHUs A0roBopa
CTpaxoBaHwus.

2.4.3. CrapTtoBas ("rnaBHas") cTpaHMua odUUMANbHOrO caliTa AOMKHA COAepXaTb CCbIAKY Ha pasaen wuau
pasgenbl, cogep:Kalime npaBuaa cTpaxoBaHUA. Ha opuuManbHOM caiiTe CTPaxXOBLLMKA AOMXKHbI ObiTb pasmeLleHbl
npaBWaa CTPaxoBaHUA B AEWCTBYHOLLEN pedaKLMM, a TaKKe NpaBuia CTPaxoBaHWA B paHee AeiCTBOBABLIMX pedaKkumsax
B C/ly4ae Ha/IMumMA 3aK/IHOYEHHbIX Ha MX OCHOBE AEeNCTBYHOLLMX A0rOBOPOB CTPAXoOBaHWA.

Mpwn 3TOM CTPaxoBLLUMK yKa3blBaeT AaTy Hayana AeMCTBMA pasmMelllaemMblX pedakumii MpaBua CTPaxoBaHWA, a B
CNyyae NpekpaleHns AeNCTBMA NPaBUA CTPaXoBaHMSA - TaKXkKe AaTy NpeKkpaleHus AeNCTBuS.

2.4.4. Unbopmauums, pasmeLleHHas Ha 0dULMANbHOM CaliTe CTPAXOBLUMKA:

AOMKHa BbiTb KpyrnocyToyHo M 6ecnnaTHO AOCTYNHa MOAy4YaTento CTPaXoBblX YCAYr ANA O3HAKOMAEHMA M
NCMNONb30BaHUS;

AONKHa 6bITb AOCTyNHa noJsiyd4aTento CTpaxoBblX ycayr € WUCNOJ1Ib30BaHUEM 6ecnnaTHoOro wunu LWNPOKO
PacnpoCTpaHEHHOro NporpammHoOro O6ECI'IE‘-IEHMFI;

He OO/MKHA 6biTb 3alWMppoBaHa UM 3alMLLEHA OT AOCTYNa CpeacTBamM, He MO3BOJIAIOLWMMU OCYLLECTBUTb
03HaKOMJ/IEHWE No/yyaTens CTPaxoBbiX YCAYr C ee coaepaHuem, 6e3 1cnonb3oBaHMA NPorpammHoro obecneyeHus
AN TEXHUYECKUX CPEACTB WMHbIX, YeM MpuKnagHoe obuieaocTynHoe 6ecnnatHoe nporpammHoe obecnedyeHne Ans
NpPocMoTpa Beb-cTpaHuL, B UHPOPMaLMOHHO-TENNIEKOMMYHUKALUNOHHOM ceTn "UHTepHeT" (Be6-0603peBaTens).

JocTtyn K MHPopmaummn, pasmelleHHoM Ha oduumanbHOM caliTe (3a UCKAoYeHeM MHPOPMALMK, PasMELLLEHHOM
B J/IMYHOM KabuHeTe nosyyaTena CTPaxXoBblX YCAYr), HE MOMKET ObiTb 0bycnoBneH TpeboBaHWeEM perucTpayum
nosly4aTens CTPaxoBblX YCAYT UK NPefoCTaBNEHUA UM NePCOHANbHbIX AaHHbIX.

2.5. MpuHUMNbI U 0COBEHHOCTU NpeaoCTaBNeHnAa UHGOPMaLMKM PEKNaMHOro Xapakrepa O AeATeNbHOCTH
CTPaxoBLyMKa

2.5.1. OCHOBHbIMW NPUHUMNAMM NPEAOCTaBAEHUA MHPOPMALMKM PEKNAMHOMO XapakTepa O AeATe/bHOCTM
CTPaxoBLLMKa ABNAIOTCA 3aKOHHOCTb, 06POCOBECTHOCTb, LOCTOBEPHOCTL M NONHOTa COOBLLaeMbIX CBEAEHUI.

2.5.2. UHPopmauusa pPeKNamMHOro XapaKTepa He OO0/KHa codep’KaTb KaKUX-NMOO TEKCTOBbIX, 3BYKOBbIX WU
BM3YyanbHbIX O0OpalLEHUA WAM  33ABAEHWUIN, KOTOpble MNPSAMO WAM  KOCBEHHO, NOCPEACTBOM 3aMaNyMBaHUA,
OBYCMbIC/IEHHOCTU UAWN MpeyBenYeHnsa, MOTYyT BBECTM NOJIy4aTesIn CTPAxOBbIX yCAyr B 3abay»KaeHue, B YaCTHOCTH, B
OTHOLLEHWM YCN0BUI CTPAXOBbIX YCAYT, KOTOPbIE MOTyT NOBAMATb Ha BbIOOP NOAyYaTeNs CTPAXOBbIX YCAYT.

2.5.3. Peknama ycnyr CTpaxoBLLMKOB He A0/XKHa:

1) NpuK CTPaxoBaHWUW XKU3HW COAEPKATb rapaHTUM uan obelwaHus B byaywem 3$HEKTUBHOCTU AeATe/IbHOCTU
(moxogHOCTM BROXEHUI) B YacTu, obecneynsatoliein GopmupoBaHne AOMNONHUTENIBHOIO MHBECTULMOHHOIO 40X0A3, B
TOM 4MC/le OCHOBaHHble Ha peanbHblX MOKa3aTenAxX B NPOLWAOM, eciu Takaa 3PdEeKTUBHOCTb AeATeNbHOCTU
(mOXoAHOCTb BNOXKEHMI) HE MOKET BbITb ONpeaeieHa Ha MOMEHT 3aK/I0YEHUSA COOTBETCTBYHIOLLENO AOrOBOPA;

2) ymanuneaTtb O Ha/IMYMUU UHbIX YCIOBUIN OKa3aHUSA YCAYT, BAIMAIOLLMX Ha pasmep CTPaxoBOM Npemmm (CTpaxoBbixX
B3HOCOB), €C/I1 B peKiame coobuiaeTcs XoTa 6bl 06 04HOM U3 TaKMX YC/IOBUIA.

2.5.4. CTpaxoBWMK-peKknamogaTtesib He BMpaBe WMCNONb30BaTb GMPMEHHOE HaumeHoBaHMe W (MAK) 3HaK
06CNyKMBaHWUA MHOTO CTPaxoBLUMKA 6e3 ero cornacus B KayecTBe KJ/OYEBbIX C/IOB MPU Pa3MeLLEHUN KOHTEKCTHOM
peknambl B MHOGOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTu "MHTepHeT", a TaKkXe HauMeHOBaHWA, CXO4HOro A0
CTENEeHWU CMELLEHUA C HAMMEHOBAHUEM MHOM OpraHU3aLMUMn.

2.5.5. CTpaxoBLiMK-peKknamogatenb B LeNAX HegonyleHUA NpefocTaBleHusa MNoaydaTento CTPaxoBbiX YCAyr
HegoCToBEepPHOM MHOOPMALMU He [OMKEH MNPUMEHATb MACKMPOBKY OQUUMANbHOTO caiTa (KAOakMHI) nog

oduLUMaANbHbINA CalT APYroro CTpaxoBLUMKa, 06HapoA0BaHHbIN paHee.

3. Npasuna B3aMMOAENCTBUA CTPAXOBLLMKA C NOyYaTeNAMM CTPAXOBbIX YCAYr



3.1. Cnocobbl B3aMmogeincTBuA CTPaxXoBLLMKaA C NOJIy4aTeNs MmN CTPAXOBbIX YCAyr

3.1.1. ina npepoctaBneHna nHOpMaLMM MOAyYaTENO CTPAXOBbIX YCAYr CTPAxoBWMK 06A3aH MCMNo/b30BaTh
COr/IacoBaHHbIE C NOJly4aTeNEM CTPAXOBbLIX YCYT NPU 3aK/I0YEHUM LOTOBOPA CTPAX0BAaHUA CNOCObbl B3aMMOAENCTBUSA.

3.1.2. CrpaxoBwuK 0653aH ob6ecneuntb BO3MOMKHOCTb B3aUMOAEWCTBMA C MOAy4YaTesleM CTPaXoBbIX YCAyr
cnocobamu, yCTaHOB/IEHHbIMW J0TOBOPOM CTPAaX0BaHMs, a TaKxKe NocpeacTBOM TesiedOHHOM U NOYTOBOM CBA3M.

3.2. Mpasuna B3aMMOAENACTBUA CTPAXOBLIMKA C MNOJyvyaTeNAMM CTPaxoBbiX YCAYr Npu 3aKAKOUYeHUW,
M3MeHEeHUU, PaCTOPXKEHUN U NPEeKPaLLEHUN A40rOBOPOB CTPAXOBaHUA

3.2.1. MNonyyatenb CTPaxoBbiX YCAYr Ao/eH 6biTb NpouMHbopmMMpoBaH O cnocobax M nopAgKke nogaum
CTPaXOBLUMKY MUCbMEHHOrO MW YCTHOrO 3asB/IeHUA O 3aK/IOYEeHMM A0roBopa CTPaxoBaHUA MAM 06 MHOM nopagke
3aK/l0YeHUs 40roBopa cTpaxoBaHuA ¢ cobaogeHnem pasgena 2 CtaHAapTa, a Takke 0 HeobXoANMMOCTM 03HAaKOMNEHUA
C NpaBMaaMM CTPaXx0BaHUA U AOrOBOPOM CTPaXOBaHUA.

3.2.2. CTpaxoBLMKaM 3anpeLLaeTca CTaBUTb 3aK/l04eHMe A40roBopa CTPaxoBaHMA Mo OAHOMY BUAY CTPaxoBaHUA
B 3aBMCMMOCTb OT Ha/MuMsA (3aKA04eHMA) 4OroBopa No ApPYyromy BUAY CTPAxXOBaHWA, a TaK:Ke OT HaMuMA (3aKNoUeHUs)
[0roBOPOB OKa3aHMA UHbIX BUAOB GUHAHCOBbLIX YCAYT, 33 UCKNOYEHUEM A0FOBOPOB KOMBUHMPOBAHHOO CTPaxoBaHMA.

He aBnseTcs HapyLweHnem npes/oKeHne CTPaxoBbiX NPOAYKTOB, KOTOPbIE MPEeAnoaaratoT Hamume y noayyarens
CTPaxoBbIX YCAYr APYrMX [AOrOBOPOB CTPAxoBaHWA WM [OrOBOPOB OKasaHWA OWMHAHCOBbLIX ycayr (Hanpumep,
CTPaxoBaHWA PUCKOB 3aEMLLMKOB KPeauTa Npu HaiMumMm KpeguTHoro AoroBopa).

3.2.3. 3anpewaeTca AUCKPUMMHAUMA NOJIyyaTesiei CTPaxoBbiX YCAyr Mo MOy, pace, HaLMOHANbHOCTM, A3bIKY,
NPOUCXOXKAEHUIO, MMYLLECTBEHHOMY U AONXKHOCTHOMY MOJIOXKEHWUIO, MECTY MMUTE/NbCTBA, OTHOLWEHUIO K PEUTUM,
ybexaeHnam, npuHagnerKHOCTU K obLecTBEHHbIM O0bbeAMHEHUAM, @ TaKKe /obbiM Apyrum obcTosTenbcTBam npwu
3aK/IIOYEHUU A0roBOpa CTPAxXoBaHUA. He aBnseTca AMCKPUMMHaUMEN onpeaeneHne yCa0BUiM KOHKPETHOro A0roBopa
CTPaxoBaHUSA C Y4ETOM CTEMEHM PUCKA.

3.2.4. B cayyae 3aKNOYeHMA [OrOBOPOB WMHBECTUUMOHHOIO CTPAXOBAHWMA WU3HWM B LENAX MoaydyeHus
NoATBEPKAEHMNA OT NOAyYaTeNA CTPAXOBbIX YCAYr TOrO ¢aKTa, YTO eMy NOHATHbI YC/I0BUA A0r0BOPa MHBECTULMOHHOMO
CTPaxoBaHWA KM3HW (BK/AOYAA OrPaHWYEHUA, CBA3AHHblE C AOCPOYHbIM OTKAa3OM OT A0roBOpa CTPaxoBaHWs),
CTPaXOBLUMK OCYLLECTBAAET B3aMMOAENCTBME C NoaydaTesieM CTPaxoBbIX YCAYr nMocpeacTBOM TenedOoHHOMN CBA3U MK
MHbIM CMocoboM, yKasaHHbIM B A0rOBOpPE CTPAXOBaHWA, B TeYeHME CPOKa BO3MOMKHOFO OTKasa CTpaxoBaTens oT
[0roBopa CTpaxoBaHMA C BO3BPAaTOM CTpaxoBoW npemuun. CTpaxoBlUmMK 06s3aH XpaHUTb CBeaeHUA, MOATBEPKAatoLLMe
OCYLLECTBAEHME YKa3aHHOTO B3aMMOAENCTBMA C MojyyaTenem CTPaxoBbiX YCAyr, He MeHee OAHOro rofga co AHA
3aK/l0YEHMA AOrOBOPA CTPAXOBaHMA.

3.2.5. B cnydae pacTopXeHMs [0rosopa CTpaxoBaHMA WMAM OTKasa CTpaxoBaTens OT A0rosBopa CTpaxoBaHus
CTPaxoBLWMK 06513aH NPUHATbL 3asiB/IEHME CTPaxoBaTeNs O BO3BpaTe yrnaayeHHOW CTPaxoBou Npemun (4actu cTpaxoBom
npemuun) n (Unu), ecam 3To NpPeaycMOTPEHO YCAOBUAMM A0roBopa M (MAKM) NpaBMA CTPAXOBAHWA, BbIKYMHOW CYMMbI
(nanee - 3anBneHue).

CtpaxoBLmK 06a3aH obecrneuntb npmem 3anasneHnn B oduce, B KOTOPOm 6blfi 3aK/1H0UEH A0roBOp CTPaxoBaHus, B
MHOM YKa3aHHOM CTPaxOBLIMKOM oduce, NoCpPeAcTBOM MOUYTOBOWN CBA3W, Yepes /IMYHbIA KabuHeT (Mpu Hanuuuu), a
TaKXe, ecnu 3TO MpPeayCMOTPEHO YC/IOBUSIMW CTPAxXxOBaHWA, yepes TpeTbe /MU0, AEWCTBYIOLLEee MO MNOpydYeHuto
CTPaXOBLUMKa NP 3aK0YEHUN A0roBopa CTPaXxoBaHUA OT ero UMEHW 1 3a ero cYeT, B C/ly4ae eciu 3To NpeaycmoTpeHo
[0r0OBOPOM CTPAXOBLLMKA C YKa3aHHbIM TPETbUM JIULLOM.

CtpaxoBlmnK 06A3aH obecneynTb BO3BPAT CTPAxoBaTeNO YMIAYEHHOM CTPaxoBOW MpPemMuu (4acTu CTpaxosoW
npemun) u (MAKn) BbIKYNMHOM CYMMbI MPU PacTOPMKEHMU OOrOBOPA CTPAxXOBaHMA NyTemM 6e3Ha/MYHOrO nepedncieHus
AeHeXHbIX cpeacTB Ha 6AHKOBCKMIM CUET CTPaxoBaTeN UM HASIMUHBIMU AEHEXHbIMU CPEACTBaMU B odUCe, B KOTOPOM
6bl71 3aKNKOYEH pacTopraemblii LOrOBOP CTPAaXOBaHWA M ynaayeHa CTPaxoBas npemusa (4acTb CTPaxoBOW nNpemwuu), npu
Ha/IMYMK KaccCbl B COOTBETCTBYIOLEM OPUCE HA MOMEHT PACTOPXKEHUA JOrOBOPA CTPAXOBAHUA, UM B UHOM YKa3aHHOM
CTPaxoBLLMKOM odmce.

3.2.6. Mo 3anpocy nonydyaTena CTPaAxXoOBbIX YCAYr CTPAXOBLIMK OAMH pa3 Mo OAHOMY [A0roBOPY CTPaxoBaHWA
becnnatHo o06A3aHa NpPefOCTaBUTb €My 3aBepeHHbld CTPaXOBLMKOM pacyeT CyMMbl CTPaxoBOM npemun (4actu
CTPaxoBOW MNpPemMuu), BbIKYMHON CyMMbl, MOANEXallUMX BO3BPaTy B CBA3M C PaCTOPMKEHWEM WAM AO0CPOYUHbIM
npekpaLeHnem 4OroBopa CTPaxoBaHMWA.



K yKasaHHOMYy pacyeTy no 3anpocy nojyyatess CTPaxoBblX YCAYT NPUAAraloTCA MUCbMEHHbIE UAN AAKOTCA YCTHbIE
MOSACHEHWSA CO CCbINKAaMM Ha HOPMbI NpaBa M (MAKM) yCNOBWUA [0rOBOPA CTPAXOBaHWA W MPABWA CTPaxoBaHWA, Ha
OCHOBaHWMM KOTOPbIX NPON3BEAEH pacyer.

PacyeT BbIKyMHOM CymMMbl, Nod/exalleil Bo3BpaTy B CBA3M C PACTOPXEHMEM WM AOCPOYHbIM NpeKpalleHuem
[0roBopa CTPaxOBaHWUA XU3HW, KOTOPbIA NPON3BOAUTCA aKTyapHbIMW MeToAamM, NpeaocTaBaseTca B Buae Tabaunupl
BbIKYMHbIX CYMM.

3.2.7. CTpaxoBILMK MPM 3aKNHOYEHUM A0roBOpa CTpaxoBaHMA 06f3aH NPeAoCTaBUTb MOJyYaTeto CTPaXOBbIX
YCAYr npasuaa, NPorpammbl, MaaHbl, AOMNOAHUTE/IbHbIE YC/IOBUA CTPaXOBaHMA, €CNM OHU ABAAIOTCA HEOTbeM/IeMol
YyacTblo AOroBopa CTpaxoBaHWA. B cnydae, ecan AOroBOp CTPaxoBaHMA 3aK/AKOYanCA C MCNONb30BAHMEM JIMYHOTO
KabuHeTa, yKa3aHHble A0KYMEHTbI NPeaoCcTaBAAoTCA NOCPeACTBOM IMYHOIO KabuHeTa

3.2.8. Ecv 40roBop CTpaxoBaHWA MMYLLLECTBA 3aKatoHaeTcAa 6e3 NpoBepKM HaMuMA MMYLLECTBEHHOro UHTepeca
B COXPaHEeHWM 3aCTPaxOBaHHOTO WMYLLECTBA Yy MOAydYaTena CTPaxXoBblX YCAYr, TO CTPaxoBWWK WHdopmuMpyeT
CTpaxoBaTena O MpPeAyCMOTPEHHbIX 3aKOHOAATe/NbCTBOM BO3MOXHbIX MOCAEACTBMAX OTCYTCTBMS WMMYLLECTBEHHOrO
MHTEepeca B COXPaHeHUN 3aCTPaxoBaHHOro MMYLL,ECTBA Y CTpaxoBaTens UAn BbirogonpuobpeTartens.

3.2.9. OcywecTBneHNe OeNCTBUIM, YKasaHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHaapTa, 40/MKHO GUKCUMPOBATbCA
NtobbIM U3 cnepyowmx cnocobos:

1) noanNucbio NoayYaTens CTPaxoBbiX YCAYT;

2) npocTaB/feHMEM MoJyYyaTesiemM CTPaXOBbIX YCAYr CNeumanbHbiX OTMETOK (NoATBEp*KAEHWUIN) B 3NEKTPOHHOM
dopme Ha oPUUMANBHOM CalTe UK B IMYHOM KabUuHeTe;

3) ayauo- un (Mnn) BMAEO3aNMnCbIO, OCYLLECTBAAEMON CTPAXOBLUMKOM C COracua noayyaTens CTPaxoBbixX YC/yr B
oduce AN MHOM MeCTe COoBEpLLEHMA AEWUCTBMI, CBA3AHHbIX C OCYLLECTBIEHMEM CTPaXx0BOM AeATeNIbHOCTH;

4) MHbIM cNOCO6OM B COOTBETCTBUM C 3aKOHOM MW LOTOBOPOM C NOJIydyaTesIeM CTPaX0oBbIX YCAYT.

CpoK XpaHeHusa uHoopmaumnn, noaTeepxaatoein Gpaktbl PUKCaLMM, AOMKEH COCTABAATL HE MeHee Tpex fieT (ans
ayavo- 1 Buaeosanuceit - He MeHee 04HOro rofa) ¢ AaTbl 3aK/10UYEHUA A0r0BOPa CTPaXOBaHUA.

3.2.10. PaKT 03HAaKOMNEHMA MOTEHLMAIBHOTO MNOAYYATENs CTPAXOBbIX YCAYT ¢ MHPOPMALMEN, NPesoCTaBAAEMOM
nyTem pasmelleHMa Ha oduLManbHOM calTe B Mopsake, NpeaycMOTpeHHOM nyHKTamu 2.3.1 u 2.4.2, He Tpebyer
duKcaumm.

3.2.11. CTpaxoBLWMK AOMKEH MUCKAKOUYUTL MPEnATCTBUA K OCYLLECTBJEHMIO MOydYaTesieM CTPaxoBbiX YCAyr B
MecTax, npeAHasHayYeHHbIX ANsA UX 0B6CNYKMBAHMA (3aKNOYEHUs OOrOBOPOB CTPAXOBaHWA, NpUema OO0KYMEHTOB O
NPU3HaHUN COOLITUA CTPAxOBbIM C/ly4Yaem), ayamMo3anucu, Buaeo- uan (GOTOCbEMKM MNpoLecca B3auMOAENCTBUS
CTPaxoBLWMKa C MoaydyaTesiem CTPaxoBblX YCAYr M OOKYMEHTOB, CBA3aHHbIX C OKa3aHWMeM CTPaxoBbIX YCAyr
HEeMoCpPeaCTBEHHO MOJIYYATENIIO CTPAXOBbIX YC/Yr, €C/IM OH YyBEAOMW/T PAabOTHUKA CTPaXOBLLMKA O COOTBETCTBYHOLLEM
HaMepeHUN A0 Hayasia OCYLLECTB/IEHUA 3aMnUCK U (MIN) CbEMKW.

3.3. MNpaBuna B3aMMOAENCTBUA CTPAXOBLUMKA C MOAyYaTeNAMM CTPAXOBbIX YCAYr NPU UCNOAHEHUM AOroBOpa
CTpaxoBaHusA

3.3.1. CTpaxoBLUMK MpU 3aKJOYEHUM O0roBOpa CTPaxoBaHWA MHOGOPMMPYET MoaydaTens CTPaxoBblX ycayr o6
afpecax MecT npuema LOKYMEHTOB MPU HACTYNAeHUM COBbITUI, MMEIOWMX NPU3HAKM CTPAX0BOro CNy4asn, B TOM Ync/e
O BO3MOMHOCTU MNPUEMA TaKMX [OKYMEHTOB B 3/IEKTPOHHOM ¢opme, eciM TaKas BO3MOMKHOCTb MpedycMOTPeHa
YCNIOBMAMM [0rOBOPA UM NPaBM/ CTPAXOBaHUA, a TaKKe CBOEBPEeMEHHO MHPOPMUPYET NoslyyaTenieil CTPaxoBbIX YCayr
06 M3MEHEHUAX TaKUX aAPECOB Ha OOULMANBHOM CaiTe, a TaKXKe HenocpeacTBEHHO NoayYaTess CTPAxoBbIX YCAYr npu
ero obpatieHnn. B ciyyae HEBO3MOXKHOCTU MHPOPMUPOBAHMA NOJyYaTeNA CTPAXOBbIX YCAYT A0 HACTyn/ieHUs cobbiTuA,
MMEIOLLEro MPU3HAKM CTPaxXoBOro C/ydyas, 06 agpecax npuvema AOKYMEHTOB MPU HACTYMJAEHUUM TaKuX CO6bITUM,
CTPaxoBLUMK 0becneymBaeT CBOEBPEMEHHOE MNONYYEHUE YKa3aHHbIX CBEAEHMI nocpencTBom TenedoHHOW CBA3W, Mo
3/IEKTPOHHOM NoYTe, a TakKe MHbIM cnocobom, B Cayyae yKasaHWA ero B 4OroBOpPEe CTPaxoBaHWA, Npu obpalueHum
noJlyyYaTens CTPaxoBbIX YCAYT.

3.3.2. Nocne Toro, Kak CTPaxoBLLMKY CTaN0 U3BECTHO O HACTYMAEHUN COBbITUA, MMEIOLLEro NPU3HAKKM CTPAXoBOro
C/ly4as, No 3anpocy Nosy4aTens CTPaxoBbIX YCAYT OH AOXKeH 6biTb MPOUHPOPMUMPOBAH:



1) 060 BCex NPeAyCMOTPEHHbIX AOrOBOPOM U (MAKM) MpaBMnamMm CTpaxoBaHUA HeobXOAMMbIX AeUCTBUSAX,
KOTOpble MojyyaTeNib CTPaxoBblX YCAYr AOMXKEH NPeanpuHATb, MU 060 BCeX AOKYMeHTax, NnpeAacTaB/ieHuMe KOTOPbIX
06s3aTeNbHO A1 PacCMOTPEHMUA BOMPOCa O MPU3HAHUKM COBbITUA CTPaxoBbIM C/yYaeM M onpefesneHusa pasmepa
CTPaxoBOW BbIMaTbl, @ TAK}Ke 0 CPOKAX NPOBeAEHUA YKa3aHHbIX AeMCTBUI M NpeacTaBAeHNA LOKYMEHTOB;

2) 0 npeaycMOTPEHHbIX OOroBOPOM M (MAM) npaBuMnamum CcTpaxoBaHMA ¢opme U cnocobax OCyLLECTBAEHUS
CTPAxoBOW BbINaTbl U MOPAAKE UX UBMEHEHWA, HanpaBiAeHHbIX Ha obecneyeHne NpaB NosyyYaTesns CTPAxXoBbIX YCAYr Ha
noJiydeHume CTPaxoBoW BbIMNaTbl yA0OHbIM 418 HEro crnocobom 13 YMCa yKasaHHbIX B LOrOBOPE CTPAaXOBaHUS.

WHPopMMpoBaHME OCYLLECTBAAETCA B MNOPAAKE, NPeayCMOTPEHHOM AO0roBOPOM U (MAKM)  npaBuaamu
CTpaxoBaHwus, ¢ cobntogeHnem TpeboBaHuMit pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY MAW NMUCbMEHHOMY 3anpocy MoJiydaTensa CTPaxXoBblX YCAYr, B TOM YMCAE MOJIYYEHHOMY B
3NEeKTPOHHOW GopmMe, B CPOK, HE NPEBbILLAIOWMIN TPMALATU AHEN C MOMEHTA MOAyYeHUs TaKoro 3anpoca, Npu yCaoBum
BO3MOXHOCTU MAEHTUUKALMM NOAYyYaTENA CTPAXOBbIX YCAYT B COOTBETCTBMMU C TpeboBaHuaMKN PeaepasibHOro 3aKoHa
oT 27 nioHA 2006 roga N 152-®3 "O nepcoHasbHbIX AaHHbIX", CTPAXOBLLMK NOCAE MPUHATUS PELUEHMA O CTPaXOBOW
BbIN/IaTe NpeAocTaBAseT MHGOPMALMIO O pacyeTe CYMMbl CTPAXOBOW BbIMN/1aTbl, KOTOPas A0/IKHA BK/OYATb:

1) cTpaxoBylo cymmy (ee 4yacTb) MO /JIMYHOMY CTPaxXOBaHMUIO, 33 WMCKAOYEHMEM MeAMLMHCKOro CTPaxoBaHus,
noaneallyto Bbinaate (A1M6o 3ayeTy B YacTu onnaTbl B3HOCOB MPU 0CBOBOMAEHUM OT ynnaTbl B3HOCOB B pesy/bTaTe
Bpeda KM3HM U 3[40POBbI0 MO CTPAXOBAHWMIO WM3HW) WAM OKOHYATENbHYIO CYMMY CTPaxOBOro BO3MeLLeHUs,
NoANEeKallylo BbinaaTe, MO WMMYLECTBEHHOMY CTPax0BaHWIO M (MAKM) yKasaHWe Ha KomneHcauuto yuiepba B
HaTypanbHoW dopme, C NepeyHeM UMyLLLECTBa, NepeaaBaemMoro noay4aTento CTPaxoBbIX YCAYr B KayecTBe CTPaxoBoro
BO3MELLEHUA, PEMOHTHbIX (BOCCTaHOBUTE/IbHBIX) PAabOT, UHbIX AENCTBUIM MO CTPAXOBOMY BO3MELLEHWUIO B HaTypasibHOM

$opme;
2) NopsAoOK pacyeTa CTPaxoBOW BbINAAThI;

3) ucuyepnbiBalOWMI NepeyeHb HOPM Mpasa M (MIM) YCNOBUIM AOroBOpa CTPaxOoBaHUA M MPaBWUA CTPAXOBaHMS,
06CTOATENbCTB U JOKYMEHTOB, Ha OCHOBaHUM KOTOPbIX NPOM3BEAEH pacyerT.

B cnyyae Hanuuma B O0OroBOpe U (MAM) NpaBuaax CTPaxoBaHMA YCNOBMA OCYLLECTBAEHWUA BbINAATbl C yYeTOM
M3HOCa 3aCTPaxXx0BaHHOIO MMYLLECTBA CTPaXOBLUMK NPeAoCcTaBAAeT NoayyaTento CTPaxoBbIX YCAYr N0 ero NMCbMeHHOMY
3anpocy, B TOM 4YuUC/ie MOJIYYEHHOMY B 3/IEKTPOHHOW GOpmMe, MUCbMEHHbIA PacyeT CyMMbl CTPAaxOBOW BbIMAaTbl C
YKasaHuem cBegeHMUI 0 NPUMMEHEHHOM MOPAAKE pacyeTa M3HOCA 3acTPaxoBaHHOIO MMYLLLECTBA.

3.3.4. o NUCbMeHHOMY 3anpocy nojydaTena CTPaxoBbiX YCAYr CTPAXOBLUMK B CPOK, HE MpeBbllatowmii TpuauaTtm
OHel, 0bA3aH nNpeaocTaBUTb My B MUCbMEHHOM BUAE McYepnbiBalowyo MHOOPMALMIO U LOKYMEHTbI (B TOM yucne
KOMWUU JOKYMEHTOB M (MNM) BbIMUCKM M3 HWUX), HA OCHOBaHWUM KOTOPbIX CTPAXOBLLMKOM Bbl0 NPUHATO pPeLleHne o
CTPaxoBOW BbINAaTe (3a MCKAOYEHWEM [OKYMEHTOB, KOTOPble CBUAETE/NbCTBYIOT O BO3MOXKHbIX MPOTUBOMPABHbIX
OENCTBMAX NOMyYaTeNn CTPaxXoBbIX YCAYr, Hanpas/JeHHbIX Ha NOAyYeHMe CTPaxoBOM BbiNAaThl), 6ecnaaTHO oAMH pas no
KaXoMy CTpaxoBOMY C/ydato. YKazaHHana MHbOPMaUMa U AOKYMEHTbI NPeaoCTaBAAOTCA B TOM 06beme, B KaKOM 3TO
He NPOTMBOPEYUT AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

3.3.5. B ciyuae oTcyTCTBUA NPABOBbIX OCHOBaHMIA ANA OCYLLECTBAEHMA CTPax0BOoM BbiNAaThl (aanee - pelweHne 06
OTKase) CTPaxoBLLMK B TEYEHUE Tpex pabounx gHel nocie NPUHATMA pelleHua 06 oTKase MHOPMUPYET nonydyaTens
CTPaxoBbIX YCAYr B MMCbMEHHOM BuAe 06 OCHOBaHUAX NMPUHATUA TAKOro PelleHMs CO CCbIIKaMW Ha HOPMbl NpaBa U
(nnn) ycnosua gorosopa CTPaxoBaHWA M MPaBUA CTPaxoBaHMA, Ha OCHOBAaHMM KOTOPbIX MPUHATO pelleHne ob oTKase,
€C/W NpaBuia CTPaxoBaHWA U (UAK) YCNOBUA CTPAXOBaHUA He COAEepXKaT eaUMHOro CPOKa yperyiMpoBaHus TpebosaHus
O CTpaxoBoi BbinnaTte. YKasaHHaa MHGoOpMaLMA MpeaocTaBaseTca B TOM 06beme, B KaKOM 3TO He NpPOTUBOPEUUT
OeNCTByloLLEeMY 3aKOHO4ATeIbCTBY.

CTpaxoBLLMK NO NMCbMEHHOMY 3aMNpocy NoAyYaTens CTPaxoBbIX YCAYr B CPOK, He NPeBbILIaoWwuii TOUALATU AHEN,
npesocTaBafeT AOKYMEHTbI (B TOM YMCae KOMUWU SOKYMEHTOB U (MAK) BbIMMCKU M3 HUX), 0BOCHOBbIBaKOLWME peLleHne
06 oTKase, 6ecnsaTHO OAMH pa3 Mo OAHOMY COBbLITUIO, 32 MCK/IOUYEHUEM JOKYMEHTOB, KOTOPblE CBUAETENLCTBYIOT O
BO3MOMHbIX NPOTMBOMPABHbIX AEWCTBMAX MOJyYaTena CTPaxoBbIX YCAYr, HANpPaBAEHHbIX Ha MOAydYeHWe CTPaxoBoW
BbINIATHI.

3.4. MuHuUManbHble CTaHAapTbl OBCAYKMBAHUA NoOAyYaTeneil CTpaxoBbiX YCAYr, Kacalowmecs AOCTYNHOCTU U
maTepuanbHoro obecneyeHma opucoB CTPaxoBLLMKOB
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3.4.1. CtpaxoBWwuK 0b6s3aH obecneuynTb cooTBeTcTBME OPUCA YCTAHOBNEHHBIM CAHUTAPHBLIM M TEXHUYECKUM
npasuiam M Hopmam, B TOM 4Yucie obecneyuTb HaiMuMe OCBELLEHUA, MOAAEPNKAHWE AOMYCTUMOM TeMnepaTypbl
BO34yXa, a TakKe obopynoBaHue oduca MHBEHTAPEM U Mebenblo, PacXoAHbIMM MaTepuanamm, HeobxogumbiMu ANs
B3aMMOZEWNCTBMA C NOJyYaTENAMM CTPAXOBbIX YCAYF, B TOM YMC/e ANA 3aKI0YEHUA JOTOBOPOB CTPAax0oBaHWA, Npuema
3aABIEHMI U ApYrMX 0bpaLLleHUI OT noyyYaTenen CTPaxoBbIX YCAyr.

3.4.2. CTpaxoBLMK NpU NpUemMe 3asaBJEHUIN U 3aKIOYEHUM [OrOBOPOB CTPAXOBAHUA C NOAYYATENAMM CTPAXOBbIX
ycnyr, 3a UCKNIOYEHMEM cnyyaes 3aK/t04eHUs [,0roBOpoB CTpaxoBaHus nocpeacTsom
WHOOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", o06f3aH obecneuntb cobnofeHne MUHUMAbHbIX
ycnoBuii 06cnyKMBaHUA NoslydaTesIeit CTPAXoBbIX YCAYr, B TOM YKCAE:

1) B oduce CTpaxoBLWMKA, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYeHWe [0roBOPOB CTPaxOBaHWA, AO0/KHA
pasmeLlaTbea MHbopmaLms, ykasaHHaa B noanyHkte 2.1.1 nyHkTa 2.1 CtaHgapTa;

2) pabOTHWKM CTPaxOBLUMKA, HENOCPeACTBEHHO B3aMMOAEWCTBYIOLWME C MOAy4YaTeNAMM CTPaXOBbIX YCAYT,
OOMKHbl  06nagaTtb AOCTYNHbIMKM  Ana  o0603peHuAa noaydaTensim CTPaxoBbiX YCAYr CPeACTBaMW  BU3yasbHOWM
naeHTUdMKaumm, cogepawmmm Gammanio, UMa 1 AONXKHOCTb PabOTHUKaA;

3) B oduce cTpaxoBLMKA AO/KHA ObiTb obecrneyeHa BO3MOMKHOCTb MPeAOCTaB/AEHUS YCAYr B COOTBETCTBMU C
Ha3zHaYeHMem oduca 1 NOAHOMOUNAMM ero PaboTHUKOB;

4) B oduce CTpaxoBLUMKA peKomeHayeTcA 0becnedntb BO3MOXKHOCTb 06CNYXKMBaHWUA MosydaTeneil CTPaxoBbIxX
YCAYr C OFpaHMYEHHbIMU BO3MOXKHOCTAMM 340P0BbA C YYETOM TPebOBaHWN 3aKOHOAATENLCTBA O COLMANbHON 3almTe
WHBA/NMAOB, BKOYAA AOMYCK CypaonepeBoAyMKka U TMdaocypaonepeBofymka, BO3MONKHOCTb yBenuYeHua u (unm)
3BYKOBOIO BOCMPOW3BEAEHMA TEKCTa O0roBOpa CTPAXOBAaHMA WM WMHbIX LOKYMEHTOB, MOAMMUCLIBAEMbIX MoOyyaTenem
CTPaxoBbIX YC/NYT, BO3MOMHOCTb MevyaTh LOKYMEHTOB, COAEPKaLLMX MHPOPMaLmIo, yKazaHHyto B NyHKTe 2.1 CTaHaapTa,
C WCNONb30BaHMEM YBE/NIMYEHHOTrO pasmMepa WPUPTa, OKasaHMe MHOW MNomMoWwM B NpeoaocseHun 6apbepos,
NPenATCTBYHOLWMX MOJYYEHUIO IMLAMMU C OTPAHUYEHHBIMM BO3MOMKHOCTAMU 34,0P0BbA MHPOPMALMM O CTPAXOBbIX
ycnyrax HapasHe ¢ A4pyrMmMu INLamMu.

3.5. Tpe6oBaHMA K paboTHMKam CTPaXOBLUMKa, OCYLLECTBAAIOWMM HenocpeacTBeHHoOe B3aumopeicTeue c
noJsiyyaTesIsiMu1 CTPAXoBbIX YCAYr, a TaKXKe NOPAAKY NPOBEPKU COOTBETCTBUA AaHHbIX Pa6OTHMKOB TpeboBaHUAM

3.5.1. PabOTHMKM CTPaxOBLUMKA, OCYLLECTBAAIOLWME HEMNoCPeaCTBEHHOE B3aUMOAEWCTBME C MOJyYaTeNAMM
CTpaxoBbIX ycnyr, o6sa3aHbl BlageTb MHPoOpMaLMel, HeobXoaMMOM ANA BbINOJHEHUA OOMKHOCTHbIX 06s3aHHOCTEN,
NpeaycMOTPEHHbIX TPYAOBbIM  AOFOBOPOM M BHYTPEHHMMW [OKYMEHTaMW CTPaxoBWMKAa M MHPopmaumei,
onpegeneHHoi B nyHKTe 2.1 CTaHZapTa, a TakKe YyMeTb B AOCTyNHoW Gopme NpesoCcTaBuUThb MOJydYaTeNto CTPaxXoBbIX
ycayr aTy MHopmaumtio.

3.5.2. CTpaxoBWMK 06A3aH nNpoBoAWUTb 0b6ydeHMe pPabOTHMKOB, OCYLLECTBAAIOWMX HEnocpeacTBeHHoe
B3aMMOZAEWNCTBME C MOYYaTeNs MM CTPAXOBbIX YCAYT, C LeNblo NOAyYeHMs, U3yYeHUa U oBHOBAEHUA MHPOpMaLMK,
YKaszaHHoMI B nyHKTe 2.1 CTaHAapTa, U NpeanpuHUMATh UHble Mepsbl, cnocobeTaytolwme obecnedeHmnio BbICOKOro YPOBHS
npodeccroHannama paboTHUKOB, OCYLLECTBAAIOLWMX HENOCPEACTBEHHOE B3aMMOAENCTBUE C NOAYYATENAMM CTPAXOBbIX

ycnyr.

3.5.3. ObyyeHne, npesycmMoTpeHHoe nognyHKTom 3.5.2 nyHkTa 3.5 CraHgapTa, NpoBOAMTCA B COOTBETCTBUM C
BHYTPEHHMM LLOKYMEHTOM CTPaXOBLLUMKa, pa3paboTaHHbIM ¢ yueTom CTaHAapTa U NpesyCMaTpUBatOLLMM:

1) nopAaaoK onpeaeneHna nepedHa AOI’I)KHOCTEVI pa6OTHMKOB, ocyulecTtsanarowmnx HenocpencrseHHoe
B3aI/IMO,£I,EI‘/'ICTBVIe C nony4vyatenamum CTpaxosblX YCAyT,

2) nopAaoK nposeaeHUA 06y‘-|F_‘HVIH pa6OTHMKOB, ocyuwiecTsnAawoWwmMx HenocpencrseHHoe B3aMMOAEﬁCTBMe C
nonyvyatenAamum CTpaxoBblX yCayr,

3) TpeboBaHMA K NEPUOANYHOCTM MPOXOXKAEHUA COOTBETCTBYIOWMX O6YyYaloWwmMX MeponpuaTiii paboTHMKaMu,
OCYLLECTBAAIOLMMU HENOCPEACTBEHHOE B3aUMOAENCTBME C NOyYaTENAMM CTPAXOBbIX YCAYT;

4) nopsdoOK npoBeAeHMs NPOBEPOK KBanndMKauMM pPabOTHUKOB, OCYLWECTBAAIOWMX HernocpeacTBeHHoe
B3aMMOJEeNCTBME C NoJydYaTeNIAMIN CTPAXOoBbIX YCAYr, 06ecneymBaoLnx BOSMOXKHOCTb OLEHKM KauyecTsa Takoi paboTbl;

5) cnocob ¢uKcaumm pe3ynbTaToB  0bydYeHWMA  PabOTHMKOB,  OCYLLECTBAAIOWMX  HemnocpeacTBeHHoe



B3aMMOZLENCTBME C NO/yYaTeNIAMM CTPAXOBbIX YCAYT.

3.5.4. PabOTHWMKM CTPaxoBLLMKA, OCYLLECTBAAIOLIME HENOCpPeACTBEHHOE B3aMMOAeNCcTBMEe C nosyyatensimu
CTPaxXoBbIX YCANYr, AOMYCKAOTCA K paboTe C No/syyaTensiMmu CTPaxoBbiX YCAYr TONbKO MOC/AE NPOXOMAeHUa obyyeHus,
npeaycMoTPeHHOro noAanyHKTom 3.5.2 nyHkTa 3.5 CtaHaapTa. PaboTHUKK, He npolweawmre obydeHne, AONYyCKatloTCa K
paboTe C NonyyaTensiMuM CTPaXOBbIX YCAYr TOJIbKO COBMECTHO C pPaboTHMKOM, npoleawnm obydeHue, U nog ero
KOHTPO/IEM, Ha YCA0BUAX, ONpeaeseHHbIX BHYTPEHHUM AOKYMEHTOM CTPaxoBLLMKa.

4. PaccmoTpeHue xanob (obpalueHnii) nonyyateneit cTpaxosbiX yCayr.
4.1. NMopaaok paccmoTpeHus xanob (obpaleHunit) nosnyyatenen CTpaxosbiX yCayr.

4.1.1. anobbl (obpalwieHuns), NOCTYMMBLUME CTPAxOBLLMKY OT MNOJyyaTens CTPaxoBbiX YCAYr WAM ero
npeacrasuTens, B TOM 4MCNe MepeajpecoBaHHble M3 OpraHoB rOCyAapCTBEHHOM B/acTW, OPraHOB MECTHOro
camoynpasieHnn U UHbIX OpraHMU3aLmii, nogneskart 06s3aTeIbHOMY PacCMOTPEHUIO.

4.1.2. anobbl (obpalieHnsn), NOCTynUBLUME B 3/IEKTPOHHOM dopme, NoAseKaT PacCMOTPEHWUIO B NOpsAAKe,
npeaycMoTpeHHOM HacToAwMM pasgenom CraHgapTta. Cnocobbl npvema Xanob (obpalyeHnin) B 3NEKTPOHHOWM dpopme
OO/KHbI ObITb OnpegeneHbl CTPaxXOBLWMKOM M OMNyb6AMKOBaHbl Ha OGUUMANbLHOM cailTe. Mcnosib3oBaHWE JIMYHOTO
KabuHeTa ABNAETCA OAHUM U3 HaZNeXKalmx cnocobos oOmMeHa COOBLLEHMAMMN MeXKAY NOydaTeNemM CTPAX0oBbIX YCAYT U
CTPaxOBLLMKOM.

4.1.3. MNoctynuBan »anoba (obpaweHne) noaiexunT 06sa3aTeNbHON pPerucTpaumMm B TeyeHue Tpex paboumx
OHel. CTpaxoBWMK MHOOPMMPYET MoJiyyaTens CTPaxoBbiX YCAYr O MNOJyYeHUM ero Kanobbl (obpaweHuns) (npu
NnocTynneHnn Kanobbl (obpaweHusa) B bymarkHoW ¢opme Takoe MHPOPMMPOBAHME OCYLLECTBASETCA MO 3anpocy
nosly4yaTens CTPaxoBbIX yCayr).

4.1.4. TpedenbHblit CPOK paccMOTpeHusa Kanobbl (obpalieHuns) coctaBaseT TpuauaTb AHEW C MOMeHTa
pernctpaunmn Kanobbl (obpalueHus), 3a MUCKAOYEHMEM C/y4aeB, Koraa ANs OTBeTa Ha *Kanoby (obpaiieHue)
HeobXoAMMO MpoBeAeHUEe NPOBEPKMU (IKCNepTUsbl) U (MAKn) nonyyeHne AOKYMEHTOB OT APYrMX OpraHM3aLuii, o 4em
nosyyaTesb CTPAXOBbIX YCAYr AO/KEeH OblTb MUCbMEHHO YBEAOM/IEH CTPAXOBLLMKOM B YCTAHOBAEHHbIA ANA
paccMoTpeHusa Kanob (obpalueHuit) cpoK. Torom paccmoTpeHus Kanobbl (0bpalleHus) sBAAETCA HanpasieHue
MOTMBMPOBAHHOIrO OTBETa MOAy4YaTeNlo CTPaXOBbIX YCAYr WAWM MPUHATME pelleHna 06 OCTaBAeHUM Kanobbl
(obpaweHun) 6e3 oTBeTa B CAy4Yanx, NPeaycMoTpeHHbIX noanyHKkTom 4.1.8 nyHkTa 4.1 CtaHgapTa.

4.15. OtBeT Ha Kanoby (obpalieHne) noanNUCbIBAaeTCA PYKOBOAMTENEM CTPaxoBLWMKA WAU  MHbIM
YNONTHOMOYEHHbIM JIMLOM U NOoANEKUT 06A3aTeNbHOM perncTpaumm.

4.1.6. OTBeT HanpasaseTca NO afpecy, yKasaHHOMY B Xasobe (obpallieHue), nMBO MHbIM cnocobom mno
3aABNEHMIO MOAyYaTeNsa CTPaxoBbiX yCayr. Mo YCMOTPEHMIO CTPaXOBLUMKA KOMWUA OTBETa MOXKET BblTb A0MNONHUTENbHO
oTnpaBs/ieHa no agpecy, NpeaocTaB/eHHOMY MoJiyyaTesieM CTPaxXoBbIX YCAYr MPM 3aKA0YEHMM AOrOBOpPa CTPaxoBaHMs,
uUAM no agpecy, coobuUieHHOMY MoJslydaTeNiem CTPaxoBbIX YCAYr B NOPAAKE M3MEHEHMS MepCOHasbHbIX AaHHbIX B
COOTBETCTBUU C TpeboBaHMaMK PeaepanbHOro 3akoHa ot 27 uoHA 2006 roga N 152-$3 "O nepcoHanbHbIX AaHHbIX", B
COOTBETCTBUM C YC/I0BUAMM A0OrOBOPa CTPaxoBaHWUA WM B COOTBETCTBMMU C BHYTPEHHUM AOKYMEHTOM O MepPCOHasbHbIX
OaHHbIX, YTBEP)AEHHbIM CTPaxoBLMKOM. B cnyyae HanpasneHus »anobbl (obpalleHua) OT MMEHM nosyyartens
CTPaxoBbIX YCAYr ero npeacrtaButeseMm, AEWCTBYIOLMM Ha 3aKOHHOM OCHOBaHUM, WM afBOKAaTOM OTBET Ha TaKyio
wanoby (obpalleHne) HanpasndeTca Mo afApecy, YKasaHHOMY npeacTaBuTenem WAM afBOKaTom B »anobe
(obpalueHune), c obasaTenbHOM Konuei No aapecy, NPeAoCTaBEHHOMY NoJly4yaTesIeM CTPAxXoBbIX YCAYT.

4.1.7. CTpaxoBLWMK 0653aH A0BECTM A0 CBeAeHWA MojydaTesiel CTPaxoBbiX YC/Ayr, B TOM 4YMC/ie NOCPeacTBOM
ny6avkaumMm Ha oouUMaNbHOM caliTe, peKomeHZauuMM Mo BKAKOYEHWIO B Kanoby (obpalueHue) cneayouwei
MHOOPMALLUN U JOKYMEHTOB (MPY UX HaNUumUmn):

1) HOMeP 00roBopa, 3aKIIOYEHHOIo Mmexay nonyvyaresiem CTpaxoBblX YCNYTr U CTPAXOBLNKOM;

2) n3noxeHne cyuwecrea Tpe6OBaHI/Il7I n d)aKTVI‘-IeCKI/IX OGCTOHTeI’IbCTB, Ha KOTOPbIX OCHOBAHbl 3aABJ/IEHHbIE
Tp86OBaHMﬂ, ad TaKXXe O0Ka3aTenbCTBa, noAaTeBepXxgaoume aTun O6CTO$|TE/1bCTBa,'

3) HaMmeHOBaHWe MOApPa3AENEHMUA, AO/KHOCTU, GaMUAMM, MMEHW, oTdyecTBa (Npu Hanuumu) paboTHMKa
CTpaxoBLMKa, AeicTBMA (be3aencTeme) KOToporo obKanytoTcs;
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4) KOMMKM AOKYMEHTOB, MOATBEPKAAIOLIMX U3N0MKEHHbIE B ¥Kanobe obcToATebCTBa.
4.1.8. OTBeT Ha Xanoby (obpalieHne) He gaeTca B cieAyoLmX caydanx:

1) B 3kano0be HegOCTaTOUYHO AaHHbIX A4 onpeaeneHMsa noayvaTens CTpaxosbixX YCAyr;
2) TeKcT Xanobbl (0bpalleHna) He NoAAaeTcs NPOYTEHMUIO;

3) B kanobe (obpalLeHMe) coaeprKaTcs TONIbKO Te BOMPOCHI, Ha KOTOpble MO/y4aTeNto CTPAXOBbIX YC/IYr paHee
[0aBanca OTBET MO CYLLEeCTBY, M MPU 3TOM B 3Kanobe He MPUBOAATCA HOBble A0BOAbI;

4) B kanobe (obpalyeHMe) cogepaTca HeleH3ypHble 1M60 OCKOPBUTENbHbIE BblPasKeHWUA, Yrpo3bl UMYLLLECTBY
CTPaxOBLUMKA, UMYLLECTBY, XU3HW 1 (UAKN) 340P0BbI0 PaBOTHMKOB CTPAXOBLLMKA, a TaK¥Ke Y1eHOB UX cemeir;

5) »kanoba (obpalieHne) anseTca peknamon 1 (uam) obnagaeT npMaHakKamm MaccoBol (Cnam-) paccbiiku;
6) 13 *Kanobbl (0bpalLeHMA) NPAMO cieyeT, UTO OHO He TpebyeT oTBeTa.

4.1.9. }anoba (obpalueHne), B KOTOpol obxKanyetca cyaebHoe peleHne, BO3BPALLAETCA ALY, HanpasuBLIeMy
»anoby (obpatlyeHne), c pasbAcHeEHNEM NopaaKa 063KanoBaHUA AaHHOro cyaebHoro peweHus.

4.1.10. CpoKu XpaHeHUsA *Kanob (obpalleHnin) 1 maTepuanos UX PAaCCMOTPEHMUA YCTaHABINBAIOTCA BHYTPEHHUMM
OOKYMEHTaMM CTPaxOBLLMKA M AONKHbI COCTaBAATb HE MEHEee AByX JIeT CO AHA PErucTpauum »Kanobbl (obpalieHuit).
YKasaHHble AOKYMEHTbl XPaHATCA B OyMaxKHOW W (Mau) anekTpoHHOM ¢opme. BHe 3aBUMCMMOCTM OT BbIOPAHHOrO
cnocoba XpaHeHWa CTPaxoBLMK 0bA3aH obecneynTb JOCTYN K yKa3aHHbIM Kanobam (obpalieHram) 1 oTBETam Ha HUX
BCEX 3aMHTEPECOBaHHbIX CTOPOH.

4.1.11. CTpaxoBLMK YTBEP)KOAET MOPALOK aHa/m3a Kanob (obpalleHUi) U MPUHATUA peLieHnit o
uenecoobpasHoCcTM MNPUMEHEHUSA Mep, HamnpaB/ieHHbIX Ha YyAyylleHWe KadvecTBa OOCAYyXMBAHMA MonydvaTenen
bMHAHCOBbIX YyCNyr, MO pe3y/ibTaTaM aHann3a obpalieHuin. AHanus »Kanob (obpaleHuit) [OMKEH NPOBOAUTLCA He
pee Yem Mo UToram KeapTana.

4.1.12. CtpaxoBWMK 0b6s3aH exerogHo NpeacTaBAATb B CAaMOPEry/JIMPYEMYIO OpPraHU3aumio OTYET O Kanobax
(obpalueHuax) nosnyyatenen CTPaxoBbIX YCAYr 33 KajNeHZapHbIM rof B NopsaKe, YCTaHOBAEHHOM BHYTPEHHUM
OOKYMEHTOM CamMOPErynpyemoi opraHmM3aumm.

4.2. Peanusauyuma npasa nonay4yaTtens CTPaxoBbiX YCAYr Ha AocyaebHblil NopAAOK paspelleHns cnopos

4.2.1. B cny4yae noctynaeHMA MpPeTeH3uM OT MOAy4YaTesnAa CTPAxXOBblX YC/Iyr BBMAY BO3HWMKHOBEHMA CMopa,
CBA3aHHOrO C UCMOMIHEHMEM A0roBOPa CTPAX0BaHMA, CTPAXOBLWMK 06A3aH 06ecneynTb pacCMOTPEHME TaKOM NPETEH3NN
B NopsaKe, yCTaHOB/IEHHOM 3aKOHOM U (MIM) onpeaeneHHOM B OTOBOPE CTPAXOBaHUA.

4.2.2. Tp1 HanMuMKM B LOTOBOPE CO CTPAXOBLLMKOM YCNOBUA O MPUMEHEHUW NpPoLLeAyPbl MeauaLmMm BO3HUKLLNIA
CNOp MeXAy CTPaxoBLLMKOM W MoJy4aTesnem CTPaxoBbiX YCAYr AO/KEH 6biTb YperyiMpoBaH C WMCNO/b30BaHUEM
MeAMaTUBHbBIX NpoLeayp.

4.2.3. Mcnonb3oBaHMe yKasaHHbIX Npoleayp He AulWaeT noayyaTens CTPaxoBblX YCAyr npaBa Ha cyaebHyo u
WHYIO 3aLLMTY CBOWX MPaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBua U nopagok NPUMEHEeHUs CTaHgapTa B Cayuyae 3aK/1l0YeHUA TPeTbMM NMLOM, AEWCTBYIOLMM No
NOpyyYeHUIO CTPaXOBLLMKA OT ero MMEHMU 1 3a ero cyeT, 4,0roBopPoB CTpaxoBaHUA

5.1. MpumeHeHne CTaHAApPTA B C/lyyae 3aK/AOUEHUA TPETbUM /IMLOM, AECTBYIOWMM MO MNOPYYEHUIO
CTPaXOBLUMKa OT ero MMEHM M 3a ero cyeT, A,0roBoOPOB CTPaxoBaHMUsA

5.1.1. B cnyyae 3ak/loYeHMA [0roBOPa CTPAxoBaHWUA TPETbUM JIMLOM, LOEUCTBYIOWMM MO MOPYYEHUIO
CTPaxoBLLUMKA OT €ro MMeHM M 33 ero cyeT (Janee - CTPAXOBbIM areHToMm), NPMMEHAIOTCA NPaBUAa, YCTaHOBAEHHbIE
CTaHZapTom, C 0COBEHHOCTAMM, MPEAYCMOTPEHHBIMU HACTOALLMM Pa3fe/ioM.

5.1.2. CTanOBLLI,VII-( 06A3aH BKAOYATb B A0roBop Co CTpaxoBbiM areHToOmM NON0XKeHUA, o6n3u3arou.me CTpaxosoro
areHTa COGJ’II’O,CI,aTb TDEGOBaHVIﬂ CTaH,u,apTa. OTBeTCcTBEHHOCTb 32 HapyweHne CTpaxoBbiM areHTom TpeGOBaHMﬁ



CraHgapTa HeceT CTPaxoBLUMK.
5.2. Oco6eHHOCTU npuMmeHeHUs CTaHaapTa ANA CTPAXOBbIX areHTOB NPU NpeAocTaBieHnn uHdopmaumm

5.2.1. CTpaxoBble areHTbl NPeAoCTaBAAT NOAYyYaTENAM CTPAXOBbIX YCAYT MHPOPMALMIO, YKA3aHHYIO B NOAMNYHKTE
2.1.1 nyHKTa 2.1 CraHgapTa, B NopaaKe, yCTaHOBAEHHOM pa3saenom 2 CtaHgapTa.

5.2.2. CrpaxoBoil areHT pasmewaetr WMHOOPMaLMIO, YKas3aHHylo B nyHKTe 5.2.1 CraHaapta, Ha CBOEM
oduumanbHOM caiTe (Npu ero Hanuumu) u B oduce (NpU ero HanuMumu), NpU 3TOM WMHPOPMALMA, YKa3aHHaA B
nognyHkte 2.1.1 nyHkta 2.1 CraHgapTta, MOXKeT ObiTb pasmelleHa B BMAE CCbJIKM Ha COOTBETCTBYHOLLME pa3genbl
0dUUNANBHOTO CalTa CTPAXOBLLMKA, OT UMEHM M 33 CYET KOTOPOro AENCTBYET CTPAXOBOM areHT.

5.3. OcobeHHOCTM npumeHeHusa CTaHAapTa ANA CTPAXOBbIX areHTOB NpPU 3aK/AIOYEHUWU, U3MEHEeHUM,
MCNONHEHUU, PAaCTOPXKEHUU U NPEKPALLEHUM 4,0rOBOPOB CTPAXOBaHUA

5.3.1. MNopagoK B3aMMOAEWCTBMA CTPAXOBOrO areHTa C MO/yyaTeNsiMuM CTPAXOBbIX YCAYr MPU 3aKlOUYEHWUH,
M3MEHEHWUM, MCMOJAHEHUWN, PACTOPXKEHUM W NpPeKpalleHWM AO0rOBOPOB CTPaXOBaHWA YCTaHAaBAMBAETCA AOroBOPOM
Me 4y CTPaxoBblM areHTOM U CTPaxXOBLLMKOM C cobatogeHnem npasus, NpeaycMoTpeHHbIX pasgenom 3 CtaHgapTa.

5.4. Oco6eHHOCTM NpumeHeHUa CTaHAapTa ANA CTPAXOBbIX areHTOB NPU PacCMOTPeHMM obpaLLeHuit

5.4.1. ObpalLieHmna, NOCTyNMBLUME K CTPAaxOBOMY areHTy, noasexart obasaTenbHOM nepenaye CTPAXOBLUMKY He
nosgHee AHA ero NOCTYNJIEHUA K areHTy M PacCMOTPEHUIO CTPaxXOBLLUMKOM B CPOKM U nopaaKe, npeayCcMOTpPeHHble
pasagenom 4 CraHpgapTa.

5.4.2. MNonyyaTenb CTPaxoBbiX YCAYr AOMKeH 6biTb MNPOMHPOPMMPOBAH CTPaXOBbIM areHToM O nopaake
paccMoTpeHusa obpalleHui ¢ yKasaHnem aapecos 1 crnocobos npuema obpalleHui.

6. OcywecTBneHMe Ccamoperyimpyemoii opraHusaumeii KOHTpona 3a cobnwopgeHnem  uneHamu
camoperyampyemoi opraHusauum Tpe6osaHuit CtaHgapTa

6.1. Cnocobbl OCyLecTB/IEHUA KOHTpONA 3a cobnlogeHMemM UieHamu CaMopery/iMpyemoi OpraHusauum
Tpe6oBaHuit CtaHaapTa

Camoperyanpyemasn opraHv3aLms oCyLLecTBAAET:
1) npoBepkK cobaoaeHUA CTPaxoBLLIMKaMmu TpebosaHuit CTaHAapTa;

2) WHble KOHTPOJ/IbHbIE MEpPONpPUATUS, B TOM YMC/IE MEPOMNpPUATUS, B XO4E KOTOPbIX CaMOpEryiMpyemomn
opraHu3aumMen OCyLLeCTBAAITCA AENCTBMA MO CO34aHMIO CUTyaUUKW ONA COBEPLIEHWUA CAENKU B LEeNAX KOHTPOAs
cobntoaeHMA cTpaxoBLUMKaMmmn TpeboBaHnI CTaHaapTa NPY OKasaHUM CTPaXOBbIX YCAYT.

6.2. TpeboBaHMA K NpoBeAeHUI0O MEPONPUATUIA, B XOAe KOTOPbIX CamMoperyinpyemoii opraHusauumei
OCYLUECTBNIAIOTCA AEWCTBMA MO CO3AAHUIO CUTyaLMU ANIA COBEPLUEHUA CAENKU B LeNsAX KOHTpons cobniogeHus
CTpaxoBLMKamu TpebosaHuii CTaHAapTa NPY OKa3aHWUM CTPAXOBbIX ycayr

6.2.1. MeponpuaTia, B Xo4e KOTOPbIX CaMOPEry/iMpyemoi OpraHmsauueln OCywwecTBAATCA AeNCTBMA Mo
CO34aHMI0 CUTyauMu ANA COBEpPLUeHUA CAENKM B LEeNax KOHTPOoAA cobnofeHus CTpaxoBWMKamu TpeboBaHMi
CTaHAapTa Npu oKasaHWM CTPAXOBbIX YCAYT, NPOBOAATCA TPETbMMMU IMLLAMU OT CBOETO MMEHM MO NMOPYYEHMUIO, 33 CUET U
B MHTEpEecax Camoperyanpyemon opraH1M3aLmMm Ha OCHOBaHMM rpayKa4aHCKO-NPaBoBOro 40rosopa.

6.2.2. MeponpuAaTMA, B XO4Ee KOTOPbIX CaMOPEryJMpyemMoi opraHv3aLueid OCYLLEeCTBAAKTCA AENCTBMA MO
CO34aHUI0 CUTyaUMU AONA COBEPLUEHMA CAENKU B LENAX KOHTPONA cob/logeHuAa CTpaxoBLMKamu TpeboBaHMit
CraHOapTa MpW OKasaHUMKM CTPaxoBbiX YyCayr, nposoaatcA 6e3 npeasapuTeNbHOrO yBEAOM/IEHUA MPOBEpPAEMOro
CTpaxoBWMKa. B cnyyae BbIABAEHMA MNPU3HAKOB HapyweHUi o06a3aTeNnbHbiXx TpeboBaHU WHPopmauma o
MeponpuaATUAX, B XOAe KOTOPbIX CaMOPeryiMpyemoi opraHusaumein OCyLIeCTBAAKOTCA AEeNCTBMA MO CO3AaHUI0
CUTyaLMU ANA COBEPLUEHUA CAENKU B LEeNAX KOHTPoAAa cobioAeHus CTpaxoBlwuKamu TpebosaHuii CTaHgapTta npwu
OKa3aHMKM CTPaxoBbIX YCAYr, A0/KHA bbiTb NpeaocTasneHa NpeacTaBUTeN0 CTPaxOoBLUMKA He3amea/MTeslbHO noc/e
3aBepLIeHNA TaKUX MeponpuUaTHi.

6.2.3. MeponpuAaT1A, B XO4Ee KOTOPbIX CaMOPEry/JMpyemMoil opraHv3aLueid OCYLLEeCTBAAKOTCA AENCTBMA MO



CO3JaHUIO CUTyauuuM [ONA COBEPLIEHMS CAENKU B LeNAX KOHTPoAs cobnofeHua CTpaxoBWuKamu TpeboBaHUi
CTaH4apTa NpU OKasaHWM CTPaxoBblX YCAYr (32 MCK/IOYEHMEM MEPOMPUATUM, OCYLLECTBAAEMbIX AMCTAHLMOHHO C
NCMoab30BaHMEM MHGOPMALMOHHO-KOMMYHMUKALLMOHHBIX TEXHONOTUIA) MOTYT MPOBOAUTLCA B NPUCYTCTBUM CBUAETENEN.
B cnyyae Heo6Xx0AMMOCTM NPW NPOBEAEHUN TAKUX MEPONPUATUIA NpUMeHseTcA GOTO- U BUAEOCHEMKA, UHbIE CNOCOObI
duKkcaumn.

6.2.4. Mo pe3synbTaTam NpoOBeAeHWA MEPONPUATUIA, B XOAe KOTOPbIX CaMOperyaMpyemoin opraHusaumen
OCYLLECTBAAIOTCA AENCTBMA MO CO343HUIO CUTyauMu O1A COBEPLIEHMS CAENKU B Lensx KoHTpona cobaogeHus
CTpaxoBWMKamn TpeboBaHuii CTaHZapTa NPy OKa3aHMM CTPAXOBbIX YCAYr, TPETbe /U0, NpoBOAMBLIEE TaKoe
MeponpuaTMe, nepedaer B CaMOpPEryiMpyemyro OpraHusaumMio MUCbMEHHbIM OTY4eT M BCce noATBepKaalolime
OOKYMeHTbl (BMAe03anucb, ¢OTO3anuUCb M MHble MaTepuainbl) Ha PACCMOTPEHME B COOTBETCTBUM C BHYTPEHHUM
CTaHAApPTOM CaMOperyanpyemoi opraHusaumMmM O cucTeMe Mep BO3AENCTBUA M MNOpAAKe WX MPUMEHeHus 3a
HecobnlogeHMe uUneHamM camoperynvpyemon opraHusaumm TpeboBaHuii 6a30BbIX CTAaHAAPTOB, BHYTPEHHUX
CTAHAAPTOB U UHbIX BHYTPEHHWUX AOKYMEHTOB CAMOPEryInpyemMmoi opraHn3aumm.

6.2.5. MopsAAOK M OCHOBaHWA MPOBEAEHUA MepPOnpPUATUIA, B XOA4e KOTOPbIX CaMOperyinpyemoit opraHusaumen
OCYLLECTBAAIOTCA [AENCTBUA MO CO3AaHMI0 CUTyauMuM ANA COBEPLUEHMS CAENKU B LENAX KOHTpona cobaogeHun
CTpaxoBLWMKamu TpeboBaHuit CTaHgapTa MpPM  OKasaHUM CTPaXOBbIX YCAYr, YCTaHaBAMBAETCA BHYTPEHHUMMU
[OOKYMEeHTaMM camoperyinpyemoi opraHnsaumm.

7. 3aKkn0unTeIbHbIE NOJIOXKEHUA

7.1. CTaHAapT B HacToALLEN pefakunmn NoaaexuT yTeepKaeHuto baHkom Poccum u NpUMEHSETCA Mo UCTeYeHUn
180 (cta BOCbMWMAOECATW) AHEM €O [HA ero pasmMeleHus Ha oduumanbHom calite baHKa Poccun B
MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTu "UHTepHeT".

7.2. [lOKyMeHTbl (BHYTPEHHME HOPMATMBHbIE aKTbl), 0bpasylowmeca B Npouecce AeATeIbHOCTM CTPAXOBLLMKA,
noAjielkaT nNpPUBEAEHUIO B COOTBETCTBME C HaumeHoBaHWem CTaHZapTa MNpU MepBOM W3MEHEHWM YKa3aHHbIX
AOKYMEHTOB (BHYTPEHHMX HOPMAaTUBHbIX aKTOB), 33 UCKIIOYEHUEM YYpeaUTeNbHbIX JOKYMEHTOB.

7.3. NMonoxeHna CraHgapTa NPUMEHAIOTCA K OTHOLIEHUAM CTPAXOBLLIMKOB C NOJAyYaTENAMMU CTPAXOBbLIX YCAYT,
BO3HUKLIMM W3 AOrOBOPOB CTPAaxOBaHWA, 3aKAIOYEHHbIX A0 AaTbl Hayana npumeHeHua CraHgapTa, B 4acTu, He
NPOTMBOPEYALLEN YCIOBUAM YKA3aHHbIX LOFOBOPOB CTPAXOBAHMS.

7.4. Co pgHs BctynaeHuna B cuny CraHgapTa Bba3oBbili CTaHAAPT 3aWMTbl NpaB U UHTEpPecoB GU3MYECKUX U
IOPUANYECKMX NUL, - noay4vaTeneir GUHAHCOBbIX YCAYr, OKasblBaeMbIX Y€HaMW CaMOPEryiMpyemMblX OpraHM3auui,
0ObEANHSAIOLLNX CTPaxoBble opraHuM3auun (yTeepxaeH PeweHnem KomuteTa ¢uHaHcoBoro Hagzopa LieHTpanbHOro
6aHKa Poccuinckon Pepepaumm (baHka Poccuu) (MpoTtokon N KOHM-24 ot 9 asrycta 2018 r.), He npumeHseTcA.
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